Installation Instructions for the Pannet Scheduler





There are three basic steps in the installation of the Pannet Scheduler. The first to install the Pannet Scheduler specific files. The second is to install the database system which the Pannet Scheduler relies upon. The third is to test and verify the installation.





Note that the Pannet Scheduler is a single-user system, and was built to run under Microsoft Windows 3.1, Windows 95, and Windows NT. Since it is meant to run on all these systems, the software is strictly 16-bit (Windows 95 and NT are generally referred to as 32-bit systems). While this difference is likely to be irrelevant to most users, technical users may find it useful.





Before you begin, you should determine where you want to put the Pannet Scheduler and associated files. The Pannet Scheduler specific files will require about 3 megabytes, while the database system will require about 7 megabytes. It is recommended that a new top-level directory be created (such as C:/PANNET) just for the Pannet Scheduler files, as this will simplify management of the system. The database system files may be installed under this directory, or may be installed elsewhere.





Note that the “database system files” are different from the “Pannet Scheduler database files”. The Pannet Scheduler system relies on an database program written by another company, which is referred to as the “database system”. The “Pannet Scheduler database” refers to the file pointed to by the “alias” defined in the BDE Configuration Utility (the suggested file is C:\PANNET\SCHDSOLV.GDB). 





Two files are shipped with the Pannet Scheduler which can be used with the “database system” and are pre-formatted  for use by the Pannet Scheduler: EXAMPLE.GDB and BLANK.GDB. The file EXAMPLE.GDB contains a fully populated database, and is a good place to start learning how the Pannet Scheduler can be used. The file BLANK.GDB contains a blank database, and should be used as the starting point for building your own company’s database.





Preparation for Installation





The Pannet Scheduler system is available either by downloading it from our Internet site, or on four 3 ½” diskettes. If you downloaded the system (four files: PANDB.ZIP, PANSCHD.ZIP, README.TXT, and INSTALL.DOC), you must use either a program such as “gzip”, “unzip”, or “pkzip” to unpack/unzip the .ZIP files. It is recommended you unpack these files into a separate directory, such as C:/PANNET.





Preparation of Downloaded Files





Once you’ve downloaded both PANDB.ZIP and PANSCHD.ZIP, you should move these two files to the directory chosen to hold the Pannet Scheduler files (again, C:\PANNET is recommended). Once the files are moved, they should be “unzipped” (unpacked using gzip, unzip, or PKUNZIP, or WinZip). 





The files contained in PANSCHD.ZIP are: SCHDGUI.EXE, SCHDSOLV.EXE, BLANK.GDB, EXAMPLE.GDB. The .EXE files are the two programs which are part of the Pannet Scheduler, and the .GDB files are correctly formatted database files.





The files contained in PANDB.ZIP are: DISK1, DISK2, DISK3. These files are directories which contain the Borland Interbase database system and the Borland database engine (BDE, also known as IDAPI). These subdirectories can be removed after installation is complete.





Installation of the Pannet Scheduler Files





If you downloaded the Pannet Scheduler from the Internet and you’ve already unpacked PANSCHD.ZIP into the final destination directory, you have already installed all the Pannet Scheduler specific files. If you have received your copy of the Pannet Scheduler on diskettes, however, you will need to locate the diskette labeled “Scheduler Diskette”.





Assuming you’ve decided to put the files into “C:\PANNET”, installation of the Pannet Scheduler files requires simply that you copy every file from each diskette into this directory (the examples below assume you’ve started a DOS session):





C:\> MKDIR PANNET


C:\> CD PANNET





Insert “Scheduler Diskette”:


C:\PANNET> COPY/V A:\*.* C:\PANNET





You should then find the following files in the directory:


README.TXT - late breaking news and updates


INSTALL.DOC - this file.


PANSCHED.ZIP - the Pannet Scheduler compressed files.





You should then unzip the PANSCHED.ZIP file. You could do this as follows:





C:\PANNET> UNZIP PANSCHED.ZIP





These additional files should then be present in your current directory:


SCHDGUI.EXE - the Pannet Scheduler front-end program


SCHDSOLV.EXE - the schedule solver program


BLANK.GDB - a completely empty database file


EXAMPLE.GDB - a fully populated example database file





Once the Pannet Scheduler files have been copied, a database file must be created (it is recommended that the database file should be named SCHDSOLV.GDB -see the BDE Configuration section below). If you wish to start exploring the Pannet Scheduler with a fully populated database, copy the file EXAMPLE.GDB to SCHDSOLV.GDB. However, if you wish to start with an empty database, copy the file BLANK.GDB to SCHDSOLV.GDB:





C:\PANNET> COPY EXAMPLE.GDB SCHDSOLV.GDB


                  ( or (


C:\PANNET> COPY BLANK.GDB SCHDSOLV.GDB





For future reference, note that if you are restoring a backup of your database (such as when installing a new version of the Pannet Scheduler or if your database became corrupted), you must start with an empty database (a copy of BLANK.GDB).





Creation of the Program Icons





If you are running Microsoft Windows 3.1, you will need to create a Program Group and Program Icon (Windows 3.1) manually. What is desired is simply a quick method of running the file “C:\PANNET\SCHDGUI.EXE”. Likewise, if you’re running Windows 95 or NT, you simply need to create a shortcut to “C:\PANNET\SCHDGUI.EXE, either on your desktop or from your Start Menu. Alternatively, you could simply run the program directly.





Installation of the Database Software





The Pannet Scheduler was designed to use a relational (SQL-standard) database. The database currently shipped is Borland’s Interbase (single-user only). Installation of the Interbase system must occur before any attempt is made to run the Pannet Scheduler. The installation occurs in two phases: the first is to complete Borland’s installation, while the second is to run various configuration programs.





Installation of Borland’s files begins by inserting the diskette labeled “Database Diskette #1” into your floppy drive (assumed to be A: ) and running A:\INSTALL.EXE (for those who downloaded the system, run C:\PANNET\DISK1\INSTALL.EXE). 





Before the installation program begins, you will need to decide where the files should be located. In particular, you will be asked where to put the Borland Database Engine files and where to put the Borland Interbase files. The defaults will be C:\IDAPI and C:\IBLOCAL.





When installing from diskette, you will be prompted to insert the second, and then the third diskettes. For users who downloaded the files and are installing from the DISK1, DISK2, and DISK3 directories, you will not be prompted - the installation program automatically detects these other directories and continues until complete.





Once installation is complete, you need to reboot your computer so that various environment variables become active. For users who downloaded, the DISK1, DISK2, and DISK3 directories can be removed (including any subdirectories) at this time as well (the original .ZIP files should probably be kept just in case).





Database Configuration





After you’ve installed the database software, you must run two configuration programs. These configuration programs are located in the “Local Interbase Deployment” folder. The first program, titled “BDE Configuration Utility”, is used to instruct the database system where the database file for the Pannet Scheduler is located, and also defines how various types of information is displayed (such as dates and floating point numbers). The second program, titled “Server Manager”, is used to define user names and passwords which can access the database. It is also instructive to read the other help files located in this folder.





BDE Configuration





The BDE Configuration Utility primarily is used to define where the Pannet Scheduler database file is located. This is done by creating an “alias”. An alias is simply a name with associated configuration information. Creating an alias is done by selecting the tabbed page titled “Aliases”, and then clicking on the New Alias button. Once the name has been created, you will then enter other required configuration information. It is critical that this information be entered exactly, otherwise the Pannet Scheduler will not run properly.





When you click on the “New Alias” button, you will be prompted for the new alias name and the type of the alias. For the alias name, enter “BDE_SCHD_DB” (case is not significant), and for alias type, select (from the pull-down list) “INTRBASE”. Once this is done, you will need to select this new alias name from the list of available aliases (to make sure it’s active), and then enter into the right-hand box the following information for the following fields: for the SERVER NAME, enter “C:\PANNET\SCHDSOLV.GDB” (replacing “IB_SERVER:/DATA/DATABASE.GDB”), and “PANNET” for the USER NAME (replaces “MYNAME”; case is significant). Once this information has been entered, you have successfully defined the required alias. Note that the file referred to in the SERVER NAME field doesn’t need to be called C:\PANNET\SCHDSOLV.GDB - this is again merely the suggested filename.





Additionally, it is suggested you modify the setup information on the Date and Time pages in the BDE Configuration Utility program. On the Date page, it is suggested you specify FOURDIGITYEAR to TRUE, YEARBIASED to TRUE, LEADINGZEROM to TRUE, LEADINGZEROM to TRUE. On the Time page, it is suggested you set TWELVEHOURS to FALSE (time in the Pannet Scheduler is displayed primarily in 24 hour mode), SECONDS to FALSE, and MILSECONDS to FALSE.





To exit the BDE Configuration Utility, simply exit the program as normal. You will be prompted if you want to save your changes - click YES.





Server Manager Configuration





The Server Manager program allows you to define who can access your database files. Since the Pannet Scheduler is currently only available for a single user, only one user will need to be created. This user “account” used is predefined in the Pannet Scheduler program, and so there is no variation allowed - you must type in the username and password exactly as specified. Once this user has been added, you should again reboot your system.





To start the Server Manager program, simply select (or double click) on the Server Manager icon within the Local Interbase Deployment Folder program group. Once the program is running, select under the File menu the menu option “Server Login”. You should enter the following username and password: “SYSDBA”, “masterkey”. Logging in as the SYSDBA will allow you to create and modify other usernames. Once you are logged in, select the “User Security” menu option under the Tasks menu. Click on the “Add User” button, and enter the following username and password exactly as presented: “PANNET”, “pannet”. You are now done - simply exit the program and save the changes. But before you try to run the Pannet Scheduler, you should reboot your computer.





Test And Verification





Once you have successfully installed the Pannet Scheduler files, configured the database system, and rebooted your computer, you should be able to run the Pannet Scheduler. To test this, select the “Pannet Scheduler” program icon either from the Pannet Software program group or from the Startup Menu. If the program starts, the Welcome screen is displayed, and you can see the main menu of the program, you have successfully installed the software.





Potential Problems and Possible Solutions





“Unknown database. Your user name and password are not defined…”


Verify the correct user name and password were entered using the Server Manager. In some cases, cached data is not correctly refreshed - try rebooting your computer.





“Unknown database: Alias: bde_schd_db”


No alias created in BDE Configuration Utility, or it doesn’t point to the correct file.





“Unknown database: I/O error for file …. Error while trying to open file…”


The alias was created using the BDE Configuration Utility, but it references an invalid file.





“Problems With Shortcut” or “Application Execution Error”


The Start Menu item or the Progr
