SunService Division, SunMicrosystems,Inc.

2550 Garcia Avenue Mountain V iew, CA 94043 U.S.A.

SunSolve Online Terminal-Based User Guide

Revision G, August 1995

© 1995 Sun Micr osystems, Inc. 2550 Garcia Avenue, Mountain V iew, California 94043-1 100 U.S.A.

All rights r eserved. This pr oduct and r elated documentation ar e protected by copyright and distributed under licenses r estricting its use, copying, distribution, and decompilation. No part of this pr oduct or related documentation may be r eproduced in any form by any means without prior written authorization of Sun and its licensors, if any .

Portions of this pr oduct may be derived fr om the UNIX® and Berkeley 4.3 BSD systems, licensed fr om UNIX System Laboratories, Inc. and the University of California, r espectively . Third-party font softwar e in this pr oduct is pr otected by copyright and licensed fr om Sun’s Font Suppliers.

RESTRICTED RIGHTS LEGEND: Use, duplication, or disclosur e by the United States Government is subject to the r estrictions set forth in DF ARS 252.227-7013 (c)(1)(ii) and F AR 52.227-19.

The pr oduct described in this manual may be pr otected by one or mor e U.S. patents, for eign patents, or pending applications.

TRADEMARKS Sun, Sun Micr osystems, Sun Micr osystems Computer Corporation, SunService, the Sun logo, the SMCC logo, the SunService logo, ar e trademarks or r egister ed trademarks of Sun Micr osystems, Inc. UNIX and OPEN LOOK ar e register ed trademarks of UNIX System Laboratories, Inc. All other pr oduct names mentioned her ein ar e the trademarks of their r espective owners.

All SPARC trademarks, including the SCD Compliant Logo, ar e trademarks or r egister ed trademarks of SPARC International, Inc. SP ARCstation, SP ARCserver , SPARCengine, SP ARCworks, and SP ARCompiler are licensed exclusively to Sun Micr osystems, Inc. Pr oducts bearing SP ARC trademarks ar e based upon an architectur e developed by Sun Micr osystems, Inc.

The OPEN LOOK® and Sun™ Graphical User Interfaces wer e developed by Sun Micr osystems, Inc. for its users and licensees. Sun acknowledges the pioneering ef forts of Xer ox in r esear ching and developing the concept of visual or graphical user interfaces for the computer industry . Sun holds a non-exclusive license from Xerox to the Xer ox Graphical User Interface, which license also covers Sun’s licensees who implement OPEN LOOK GUIs and otherwise comply with Sun’s written license agr eements.

X Window System is a trademark and pr oduct of the Massachusetts Institute of T echnology .

This pr oduct incorporates technologies used under license fr om Fulcr um Technology .

THIS PUBLICATION IS PROVIDED “AS IS” WITHOUT W ARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED T O, THE IMPLIED W ARRANTIES OF MERCHANT ABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT .

THIS PUBLICATION COULD INCLUDE TECHNICAL INACCURACIES OR TYPOGRAPHICAL ERRORS. CHANGES ARE PERIODICALL Y ADDED TO THE INFORMA TION HEREIN; THESE CHANGES WILL BE INCORPORA TED IN NEW EDITIONS OF THE PUBLICA TION. SUN MICROSYSTEMS, INC. MA Y MAKE IMPROVEMENTS AND/OR CHANGES IN THE PRODUCT(S) AND/OR THE PROGRAM(S) DESCRIBED IN THIS PUBLICA TION AT ANY TIME.

iii

Revision Date Comments A October 1991 1991 version of the SunSolve Online User Guide, developed by Technical Information Services (TIS), World W ide Customer Support (WWCS) Division, Sun Micr osystems Computer Corporation B February 1992 First r elease of SunSolve Online C August 1993 Updated to SunSolve Online V1.3 - update to r ev -02 D May 1994 Updated to SunSolve Online V2.0 and r ewritten E January 1995 Minor r evisions F March 1995 Minor r evisions G August 1995 Minor r evisions and title change

RevisionHistory

iv SunSolve Online Terminal-Based User Guide— August 1995 v

Contents

1. Getting Started . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-1

SunSolve Online Overview . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-1

Connecting to SunSolve Online . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-2

Connecting Thr ough telnet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-2

Beginning a SunSolve Online Session . . . . . . . . . . . . . . . . . . . . . . . . . . 1-3

Logging In . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-4

Using the New User Menu . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-5

Creating or Changing a Login and Passwor d . . . . . . . . . . . . . . 1-6

Editing Name and Addr ess Information . . . . . . . . . . . . . . . . . . 1-7

Updating Y our Account Information . . . . . . . . . . . . . . . . . . . . . 1-8

After Logging In . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-8

Using the Main Menu . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-9

Using the Patch Menu . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-10

Getting Help Online . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-11

Getting Patch Help Online . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-12

Contr ol Keys and less Pager Information . . . . . . . . . . . . . . . . 1-13

Getting Har d Copy or E-Mail User Guides . . . . . . . . . . . . . . . . . . . . . 1-15

Getting the User Guide Thr ough ftp . . . . . . . . . . . . . . . . . . . . . . . . . . 1-16

vi SunSolve Online Terminal-Based User Guide—August 1995

Sending Comments to Sun . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-17

2. Basics . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2-1

Finding Patch Descriptions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2-2

Getting Patches Thr ough CD-ROM . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2-5

Getting Patches Thr ough ftp. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2-5

Getting Patches on T ape or Diskette . . . . . . . . . . . . . . . . . . . . . . . . . . . 2-6

Adding Patches to an Or der . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2-6

Viewing a Patch Or der . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2-7

Preparing to Send a Patch Or der to Sun . . . . . . . . . . . . . . . . . . . 2-8

Selecting Media and Delivery Arrangements . . . . . . . . . . . . . . 2-8

View Patch Request Status . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2-10

Requesting Notification of Patch Updates . . . . . . . . . . . . . . . . . . . . . . 2-10

Ordering Documents . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2-11

Basic Document Or dering . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2-11

Marking Multiple Query Results . . . . . . . . . . . . . . . . . . . . . . . . . 2-14

Marking Multiple Br owsing Results . . . . . . . . . . . . . . . . . . . . . . 2-15

3. Searching . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-1

Beginning a Sear ch. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-1

Terminology . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-2

Selecting Collections and Sear ch Methods . . . . . . . . . . . . . . . . . 3-3

Browsing Data Collections . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-4

Querying Data Collections . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-5

Query Conditions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-5

Case Insensitivity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-6

Synonyms for Sear ch Words . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-6

Query T erms . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-6

Default Query Operator . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-6

Query Operators . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-7

Contents vii

Complex Queries . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-8

Stop Words . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-9

Valid Queries . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-10

Invalid Queries . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-10

Query Examples . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-11

OR Query . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-11

AND Query . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-12

Another Query . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-13

Viewing Query Results . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-14

Viewing a Document . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-15

A. Connecting Through SprintNet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . A-1

Getting a Local Access Number . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . A-1

Reaching Sprint Support . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . A-1

Checking Modem Compatibility . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . A-2

Basic Compatibility Standar ds . . . . . . . . . . . . . . . . . . . . . . . . . . . A-2

Compatibility for Optional Local Err or Pr otection . . . . . . . . . . A-2

Using SprintNet to Connect to SunSolve Online . . . . . . . . . . . . . . . . . A-3

Getting Up-to-Date SprintNet Information Online . . . . . . . . . . . . . . . A-4

B. Network Access Quick Reference Card . . . . . . . . . . . . . . . . . . . . . . . B-1

viii SunSolve Online Terminal-Based User Guide—August 1995 ix

List of Figures

Figure 1-1 SunSolve Online Login . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-3

Figure 1-2 Login Screen . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-4

Figure 1-3 New User Menu . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-5

Figure 1-4 New User Account Screen . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-6

Figure 1-5 Edit User Account Screen . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-7

Figure 1-6 SunSolve Main Menu . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-9

Figure 1-7 Patch Menu . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-10

Figure 1-8 SunSolve Online Help Screen . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-11

Figure 1-9 Viewing Patch Help . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-12

Figure 1-10 User Guide Order Screen . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-16

Figure 1-11 Comments Screen . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-17

Figure 2-1 Selecting Search and Retrieve Documents . . . . . . . . . . . . . . . . . 2-2

Figure 2-2 Selecting Patch Descriptions Collection . . . . . . . . . . . . . . . . . . . 2-2

Figure 2-3 Creating a Query . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2-3

Figure 2-4 Retrieving Query Results . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2-3

Figure 2-5 Viewing a Retrieved Document . . . . . . . . . . . . . . . . . . . . . . . . . 2-4

x SunSolve Online Terminal-Based User Guide— August 1995

Figure 2-6 Patch Menu . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2-7

Figure 2-7 Viewing a Patch Order . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2-8

Figure 2-8 Arranging for Patch Delivery . . . . . . . . . . . . . . . . . . . . . . . . . . . 2-9

Figure 2-9 Patch Order Number . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2-9

Figure 2-10 Patch Status Screen . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2-10

Figure 2-11 Patch Notify Screen . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2-11

Figure 2-12 Document Order Screen . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2-12

Figure 2-13 Arranging for Document Delivery . . . . . . . . . . . . . . . . . . . . . . . 2-13

Figure 2-14 Choosing Document List or Documents . . . . . . . . . . . . . . . . . . 2-14

Figure 3-1 Main Menu . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-1

Figure 3-2 Document Collections Screen . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-3

Figure 3-3 Browse Results Screen . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-4

Figure 3-4 Query Form . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-5

Figure 3-5 OR-Search Query . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-11

Figure 3-6 AND-Search Query . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-12

Figure 3-7 Another Query . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-13

Figure 3-8 Query Results Screen . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-14

Figure 3-9 Document View Screen . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-15

Figure A-1 Sprint Directory Menu . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . A-4

xi

Preface

Audience

This guide will help you use the terminal-based version of SunSolve Online™. It assumes you ar e familiar with UNIX. Refer to man pages, SunSolve CD™, and AnswerBook™ for further information.

Overview of This Document

This pr eface provides document conventions and a summary of the contents of this user guide. Chapter 1, Getting Started , explains how to connect to SunSolve Online, login, set up an account, and use the menus and online help. It also includes reference information. Chapter 2, Basics , leads the user thr ough the basic featur es of SunSolve Online: sear ching for documents within document collections, viewing documents, or dering documents and patches, and performing other tasks. Chapter 3, Searching, presents sear ching thr ough online documents, by browsing and forming queries. Queries ar e described in depth. Appendix A, Connecting Thr ough SprintNet , provides information for users to access SunSolve Online thr ough SprintNet™ Dial Access Service. Appendix B, Network Access Quick Refer ence Card , is a quick r eference for access to SunSolve Online thr ough Internet or SprintNet.

xii SunSolve Online Terminal-Based User Guide— August 1995

Screen Images

Figur es in this user guide only appr oximate the appearance of SunSolve Online screens. Their scale and white space have been adjusted to fit formatting requir ements.

Agreement of User Guide and Product

This user guide is updated as often as feasible, usually in connection with new releases of the pr oduct. When r eleased, the user guide is a best-ef fort representation of the SunSolve Online pr oduct. Between formal pr oduct releases, however , you ar e sometimes informed of new featur es thr ough the SunSolve Online login scr een (when you enter sunsolve/sunmicr o). The user guide will not include such featur es (and other changes in the pr oduct) until the next user guide r elease.

Documentation Conventions • Computer output and names of explicit files and dir ectories ar e printed in

Courier font; for example,

That information is in the ipcress.doc file.

• Text that you enter literally is printed in bold Courier font; for

example,

sunsolve

• Variables or parameters that you r eplace with appr opriate text ar e printed in

a bold, italic font ; for example,

file-name

• The UNIX pr ompt ends in a per cent sign (%) when logged in normally , and

a pound sign (#) when logged in as r oot; for example,

% cp f1 f2
% su -
Password:
# exit
# logout
% pwd

1-1

Getting Started 1

This chapter gives a brief overview of the terminal-based version of SunSolve Online, then leads you thr ough topics that confr ont new users. Specifically , it leads you, step by step, to:

• connect to the SunSolve Online host thr ough the Internet or other networks • login to SunSolve Online and set up a SunSolve Online account • use SunSolve menus and online help • get a har d copy of this User Guide

SunSolve Online Overview

SunSolve Online, an integral part of SunSpectr um™ Support, is a terminalbased system that contains up-to-the-minute service information for Sun workstations. SunSolve Online has a simple interface to perform complex searches thr ough a wide variety of service information documents. Documents that ar e retrieved can be or dered online and sent to you by e-mail.

SunSpectr um support is a worldwide service and support pr ogram designed from customer feedback. It includes enhanced services, lower costs, and a simpler way to do business with Sun. The SunSpectr um support agr eements include a license to use SunSolve, both the CD-ROM and the online versions.

SunSolve Online makes it easier for you to gain access to this wealth of information thr ough your network connection . With the use of a standar d modem, telnet, ftp, and existing network facilities, you can connect to SunSolve Online fr om anywher e in the world.

1-2 SunSolve Online Terminal-Based User Guide— August 1995

1 You can also access SunSolve Online on the W orld W ide Web (WWW) with a web br owser like Mosaic. For a full description, see the overview document SunSolve Online on the Web.

Connecting to SunSolve Online

To use SunSolve Online, your terminal (or workstation) must have a network connection to the SunSolve Online host. This network connection can be arranged thr ough:

• Internet — with telnet; for further information, see “Connecting Thr ough

telnet”, below .

• World W ide Web (WWW) — with a web br owser; see the overview

document SunSolve Online on the Web.

• SprintNet (available only in the U.S.) — with a telephone and modem; see

Appendix A, Connecting Through SprintNet .

Connecting Through telnet

If you have access to the Internet and telnet, you can use telnet to connect to SunSolve Online. See the man page telnet(1) and your system administrator for further information about telnet and the Internet.

To connect to SunSolve thr ough telnet, follow these steps:

1. To connect to the host sunsolve, enter this command and pr ess <Return>:

% telnet sunsolve.sun.com

Note – If your system cannot r esolve the name sunsolve.sun.com, use its Internet addr ess (192.9.9.24); enter this command and pr ess <Return>:

% telnet 192.9.9.24

2. To login to SunSolve Online, enter sunsolve and sunmicro, as login and passwor d, as shown in Figur e 1-1.

After you have made your network connection, the behavior of SunSolve Online will be the same r egardless of which connection method you ar e using. For the next topic, see “Beginning a SunSolve Online Session” on page 1-3.

Getting Started 1-3

1 Beginning a SunSolve Online Session

After you have enter ed the login and passwor d, the SunSolve Online Login screen appears, as shown in Figur e 1-1. This scr een summarizes new SunSolve featur es and pr ompts you for a terminal type.

Figure 1-1 SunSolve Online Login

Note – The terminal type sun-cmd corresponds to a Sun Command T ool; the terminal type sun corresponds to a Shell T ool.

Technical information is updated every night. The last updated line, at the bottom of the scr een, shows when online data was last updated.

After r eading the scr een:

• to continue with the default terminal setting, pr ess <Return>. • to continue with a new terminal setting, enter a terminal type and pr ess

<Return>. (V alid terminal types ar e any names identified in the terminfo database or /etc/termcap).

• to exit SunSolve Online, pr ess Ctrl-D.

l o g i n : s u n s o l v e P a s s w o r d : L a s t l o g i n : T u e M a r 2 9 1 6 : 0 0 : 5 2 f r o m < h o s t >

W e l c o m e t o S u n S o l v e O N L I N E v 2 . 0

P r e s s [ R E T U R N ] t o s t a r t

[ ^ D ] t o q u i t f r o m t h i s s c r e e n

N o t e : T h e d e f a u l t t e r m i n a l t y p e a p p e a r s i n b r a c k e t s [ ] p r i o r t o t h e c o l o n . I f t h i s i s n o t y o u r t e r m i n a l t y p e , a s k y o u r s y s t e m a d m i n i s t r a t o r f o r t h e U N I X ' t e r m i n f o ' i d e n t i f i e r f o r y o u r t e r m i n a l a n d e n t e r i t b e f o r e p r e s s i n g [ R E T U R N ] .

N E W F E A T U R E S = = = = = = = = = = = =

T h i s s e c t i o n d e s c r i b e s n e w f e a t u r e s o f S u n S o l v e O n l i n e

I f y o u h a v e p r o b l e m s w i t h t h i s s y s t e m , p l e a s e c o n t a c t y o u r l o c a l S u n S e r v i c e C e n t e r

l a s t u p d a t e d : F r i D e c 1 7 0 2 : 1 7 : 0 0 P S T 1 9 9 3 T e r m i n a l t y p e [ s u n - c m d ] :

cmdtool - /bin/csh

1-4 SunSolve Online Terminal-Based User Guide— August 1995

1 Logging In

The Login scr een appears, as shown in Figur e 1-2. To continue, you must login as newuser or with a r egular account.

To login, do one of the following:

• If this is your first time, enter newuser as login and pr ess <Return>. (No

passwor d is r equir ed).

Then see “Using the New User Menu” on page 1-5 to establish a r egular login and passwor d.

• If you have alr eady established an individual account, enter your login and

passwor d and pr ess <Return>. T o change your login or passwor d or update account information, see “Updating Y our Account Information” on page 1-8.

To continue after logging in, see “Using the Main Menu” on page 1-9.

Figure 1-2 Login Scr een

E n t e r y o u r S u n S o l v e l o g i n a n d p a s s w o r d o r e n t e r ' n e w u s e r ' t o b e g i v e n t e m p o r a r y a c c e s s u n t i l y o u r a c c o u n t i s v a l i d a t e d .

L o g i n : Y o u r U s e r N a m e P a s s w o r d : * * * * * * * * cmdtool - /bin/csh LOGIN SunSolve ONLINE v2.0

UNAUTHORIZED ACCESS IS PROHIBITED!

Enter your login, password and press <Return> to login or ^C to exit

Please remember to keep your user information up-to-date (use edit userinfo option from menu)

Warning- the access and use of SunSolve Online is restricted to Sun Customer Support Contract customers only. User accounts will be verified, and account privileges may be revoked at any time. Sun does not in any way warrant or guarantee this system.

Getting Started 1-5

1 Using the New User Menu

When you login as newuser the New User Menu appears, as shown in Figur e 1-3. To create a new account, enter 2 and pr ess <Return>.

Figure 1-3 New User Menu

The discussion continues with “Cr eating or Changing a Login and Passwor d” on page 1-6, which pr esents the information you will need to cr eate your first login and passwor d or to make changes, later on.

0 . Q u i t 1 . = = = W E L C O M E = = = 2 . C r e a t e N e w A c c o u n t cmdtool - /bin/csh SunSolve ONLINE New User Menu SunSolve ONLINE v2.0

ENTER SELECTION ==> 2

1-6 SunSolve Online Terminal-Based User Guide— August 1995

1 Creating or Changing a Login and Password

To create or change your login and passwor d, the Change Login/Passwor d screen appears, as shown in Figur e 1-4. Press <Return> after each of these steps:

1. Enter a login, with up to 16 letters and numbers, but no slashes.

2. Enter a passwor d, with up to 16 letters and numbers, but no slashes.

3. Reenter the passwor d, to ensur e that you have typed corr ectly.

Note – To change name-and-addr ess information and leave your login and passwor d as is, pr ess <Return> r epeatedly , until the next scr een appears.

Figure 1-4 New User Account Scr een

After entering the passwor d the second time, you will be ask to confirm what you have typed — pr ess <Return>.

Be sure to write down (or r emember) your login and passwor d. For subsequent SunSolve Online sessions, you will need them to login.

Note – When you change your login or passwor d, the changes will not take effect until you logout and login again.

P l e a s e e n t e r y o u r l o g i n a n d p a s s w o r d o n t h e f o l l o w i n g l i n e s . T h e s e c o n d p a s s w o r d l i n e w i l l b e c h e c k e d a g a i n s t t h e f i r s t t o b e s u r e y o u t y p e t h e r i g h t i n f o r m a t i o n .

P a s s w o r d s c a n c o n t a i n l e t t e r s a n d n u m b e r s , b u t n o ' / ' s .

L o g i n : P a s s w o r d : P a s s w o r d :

cmdtool - /bin/csh Change Login/Password SunSolve ONLINE v2.0

[^C] Cancel [Tab] NextField [^P] PrevField [^L] Redraw [^X] Clear

Getting Started 1-7

1 Editing Name and Addr ess Information

When you have finished with the Change Login/Passwor d screen, the Edit User Account scr een appears, as shown in Figur e 1-5.

Note – If the information on this scr een is corr ect, pr ess <Return>; that is, if you changed only your login or passwor d.

Enter company information (Contract ID and Company) and your information at the company (Contact, T itle, and so forth). Use the T ab key to move fr om field to field. T o delete incorr ect information, use Ctrl-U, Ctrl-W , or Backspace (see “Function Contr ol Keys” on page 1-13 for contr ol key information). When you have finished, pr ess <Return> to r ecord the information. When pr ompted, enter <Return>, again, to confirm the information.

If you ar e a new user , you should now logout as newuser and login as yourself with your new login and passwor d.

Figure 1-5 Edit User Account Scr een

C o n t r a c t I D ( i f k n o w n ) : C o m p a n y : your-company

C o n t a c t : your-name T i t l e :your-title

A d d r e s s : your-company-mailing-address

C i t y :your-city S t a t e / P r o v i n c e : two-letter-state-abbreviation C o u n t r y : country Z I P / P o s t a l C o d e : your-ZIP-code

P h o n e : your-phone-and-extension F a x : your-fax-number E - m a i l a d d r :your-e-mail-address cmdtool - /bin/csh Edit User Account SunSolve ONLINE v2.0

[^C]Cancel [Return]Send [Tab]NextField [^P]PrevField [^L]Redraw [^X]Clear

1-8 SunSolve Online Terminal-Based User Guide— August 1995

1 Updating Your Account Information

Be sure to keep your account information curr ent, especially your e-mail addr ess. The e- mail addr ess is often used with featur es that involve electr onic communication with Sun; for example, when you or der an online document to be deliver ed by e-mail.

To update this information at any time, select Edit User Information from the main menu. This will pr esent you with the scr eens that you filled-in as

newuser. See “Creating or Changing a Login and Passwor d” on page 1-6 and

“Editing Name and Addr ess Information” on page 1-7 for further information.

After Logging In

The following sections pr ovide general information about SunSolve Online.

Getting Started 1-9

1 Using the Main Menu

After logging in, the main menu for SunSolve Online appears, as shown and described in Figur e 1-6. To select an item, enter a number and pr ess <Return>.

Figure 1-6 SunSolve Main Menu

0 Quit Ter minates the SunSolve Online session and logs of f.

1 View Help Displays help text with general aids for using SunSolve Online.

2 Sear ch and Retrieve

Documents

Provides access to a lar ge collection of documents thr ough browsing or cr eating queries.

3 View

Document Or der

Displays a list of the SunSolve Online articles curr ently “marked” for or dering.

4 Send

Document Or der

Prompts you for the infor mation necessary to complete an electr onic or der for online articles.

5 Send Comments Sends your comments, questions, and pr oblems to the SunSolve Online System Administrator .

6 Edit User Infor mation Provides for changes to phone, addr ess, e-mail addr ess and other account infor mation.

7 Order E-mail

User Guide

Requests a PostScript version of the SunSolve Online User Guide be sent by e-mail.

8 Order Har d copy

User Guide

Requests a har d copy version of the SunSolve Online User Guide be sent by r egular mail.

9 View Patch Menu Displays patch menu choices, such as viewing patch or ders, reports, and status and pr oviding patch delivery infor mation.

SunSolve ONLINE Main Menu SunSolve ONLINE v2.0

ENTER SELECTION ==> cmdtool - /bin/csh

0 . Q u i t 1 . V i e w H e l p 2 . S e a r c h a n d R e t r i e v e D o c u m e n t s 3 . V i e w D o c u m e n t O r d e r 4 . S e n d D o c u m e n t O r d e r 5 . S e n d C o m m e n t s 6 . E d i t U s e r I n f o r m a t i o n 7 . O r d e r E - m a i l U s e r G u i d e 8 . O r d e r H a r d c o p y U s e r G u i d e 9 . V i e w P a t c h M e n u

1-10 SunSolve Online Terminal-Based User Guide— August 1995

1 Using the Patch Menu

After selecting View Patch Menu, from the main menu, the patch menu appears, as shown and described in Figur e 1-7. To select an item, enter a number and pr ess <Return>.

Figure 1-7 Patch Menu

0 Retur n to

previous menu

Retur ns to the main menu.

1 View Patch Help Displays help text for patches and the patch menu.

2 V i e w S o l a r i s 1 . 1 . 1

P a t c h R e p o r t

Displays short summaries of the patches for Solaris 1.1.1, updates, a suggested list of patches, and obsolete patches.

3 V i e w S o l a r i s 2 . 2

P a t c h R e p o r t

As above, but for Solaris 2.2.

4 V i e w S o l a r i s 2 . 3

P a t c h R e p o r t

As above, but for Solaris 2.3.

5 O r d e r P a t c h e s

( U S A )

For U.S. locations: Pr ompts for your media selection and delivery arrangements of patches to be sent r egular mail.

6 O r d e r P a t c h e s

( N o n - U S A )

As above, but in a for m suitable for addr esses outside the U.S.

7 V i e w

P a t c h O r d e r

Displays a list of patches curr ently on the patch or der .

8 V i e w P a t c h

R e q u e s t S t a t u s

Displays the curr ent pr ogr ess of specified patches.

9 P a t c h N o t i f i e r Enables you to specify patches of inter est. When these patches ar e updated, you will be notified by e-mail.

SunSolve ONLINE Main Menu SunSolve ONLINE v2.0

ENTER SELECTION ==> cmdtool - /bin/csh

0 . R e t u r n t o p r e v i o u s m e n u 1 . V i e w P a t c h H e l p 2 . V i e w S o l a r i s 1 . 1 . 1 P a t c h R e p o r t 3 . V i e w S o l a r i s 2 . 2 P a t c h R e p o r t 4 . V i e w S o l a r i s 2 . 3 P a t c h R e p o r t 5 . O r d e r P a t c h e s ( U S A ) 6 . O r d e r P a t c h e s ( N O N - U S A ) 7 . V i e w P a t c h O r d e r 8 . V i e w P a t c h R e q u e s t S t a t u s 9 . P a t c h N o t i f i e r

Getting Started 1-11

1 Getting Help Online

Figur e 1-8 shows the beginning of the Help text that appears when you select

1. View Help from the main menu.

Figure 1-8 SunSolve Online Help Scr een

General information about SunSolve Online is contained in this help text; in particular , this help text explains or summarizes:

• SunSolve forms (scr eens), • functions available thr ough contr ol characters, • query information, • less command conventions; see also, “The less Pager” on page 1-14.

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * N O T E :T h i s H E L P S c r e e n i s i n ' l e s s ' m o d e . F o r h e l p w i t h ' l e s s ' p r e s s ' h ' .

T o q u i t t h i s s c r e e n , p r e s s ' q ' . * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *

N A V I G A T I N G T H R O U G H S u n S o l v e O N L I N E

T h e D o c u m e n t S e a r c h a n d R e t r i e v a l f u n c t i o n ( o p t i o n 2 o f t h e M a i n M e n u ) a l l o w s y o u t o s e a r c h f o r a n d r e t r i e v e i n f o r m a t i o n f r o m v a r i o u s d o c u m e n t c o l l e c t i o n s b y e n t e r i n g k e y w o r d s .

T h e D O C U M E N T C O L L E C T I O N F O R M i n i t i a t e s t h e s e a r c h a n d r e t r i e v a l p r o c e s s . I t l i s t s e v e r y d o c u m e n t c o l l e c t i o n c u r r e n t l y p r e s e n t o n t h e S u n S o l v e - O N L I N E d a t a b a s e s . T h e u s e r c a n s e l e c t o n e o r m o r e , o r a l l , o f t h e d a t a c o l l e c t i o n s f o r s e a r c h i n g .

T h e Q U E R Y F O R M i s s p e c i f i c t o t h e d a t a c o l l e c t i o n ( s ) c h o s e n , a n d a c c e p t s k e y w o r d s f o r s e a r c h a n d r e t r i e v a l . I t p e r m i t s k e y w o r d s e a r c h e s o n s e c t i o n s o f t h e d o c u m e n t s , o r o n e n t i r e d o c u m e n t s . T h e t e r m s i n e a c h l i n e a r e A N D ' d t o g e t h e r b y d e f a u l t , t h e n t h e l i n e s w i t h t e r m s a r e A N D ' d t o g e t h e r t o f o r m t h e c o m p l e t e s e a r c h . W i t h i n e a c h l i n e , y o u m a y u s e t h e f o l l o w i n g o p e r a t o r s :

O p e r a t o r M e a n i n g E x a m p l e

" " V e r b a t i m " s t a r t h e r e " ( ) N e a r ( i c e c a r c r a s h ) [ ] A n d [ s a i l p a c i f i c ] { } O r { k i t t e n c a t f e l i n e } ! N o t [ c a t ! d o g ] * s u f f i x a u t o * cmdtool - /bin/csh

1-12 SunSolve Online Terminal-Based User Guide— August 1995

1 Getting Patch Help Online

You can get online information about the patch-handling featur es of SunSolve Online by selecting 1. View Patch Help from the Patch Menu.

The Patch Help scr een appears, as shown in Figur e 1-8. You can page thr ough this help file by using Ctrl-F or other contr ol characters listed at the bottom of the scr een or in “Function Contr ol Keys” on page 1-13. If you enter Ctrl-G from this Help scr een, you will r eceive the Patch Help text by e-mail.

Figure 1-9 Viewing Patch Help

Patch Help SunSolve ONLINE v2.0

Esc | ^C] Quit [^F]Forward [^B]Backward [^T] Top [^E]End [^G]Email this document cmdtool - /bin/csh

S u n O S , S o l a r i s a n d U n b u n d l e d P a t c h e s

P a t c h e s a r e d i s t r i b u t e d t o S u n S e r v i c e C o n t r a c t C u s t o m e r s O N L Y . R e d i s t r i b u t i o n t o u n a u t h o r i z e d p a r t i e s i s p r o h i b i t e d b y c o n t r a c t . P l e a s e r e a d t h e c o p y r i g h t i n f o r m a t i o n a t t h e e n d o f t h i s f i l e f o r m o r e i n f o r m a t i o n .

T h e P a t c h m e n u p r o v i d e s s e v e r a l f e a t u r e s :

P a t c h R e p o r t v i e w i n g ( f o r S o l a r i s 2 . 2 a n d 2 . 3 o n l y ) V i e w s h o r t s u m m a r i e s o f t h e p a t c h e s t h a t a r e a v a i l a b l e f o r S o l a r i s , i n c l u d i n g u p d a t e s , a s u g g e s t e d ( s h o w n a s m a n d a t o r y ) l i s t o f p a t c h e s f o r a g i v e n O S , a n d o b s o l e t e d p a t c h e s .

P a t c h O r d e r i n g ( U S & i n t e r n a t i o n a l c u s t o m e r s ) O r d e r a p a t c h t o b e s e n t v i a e m a i l , o r b y r e g u l a r m a i l o n v a r i o u s k i n d s o f m e d i a ( t a p e , f l o p p y , e t c . )

I f y o u ' v e b e e n s e a r c h i n g i n t h e p a t c h d e s c r i p t i o n

Getting Started 1-13

1 Control Keys andless Pager Information

Reference information about the function contr ol keys and the less pager , described in the next subsections, ar e used thr oughout SunSolve Online.

Function Contr ol Keys

Table 1-2 shows the assignment of SunSolve Online functions to certain contr ol keys. These keys do not work with all scr eens. For example, the Escape key usually r eturns you to view the pr evious scr een, but not in all cases. T o view this information online, select View Help from the main menu.

Table1-1 SunSolve Contr ol Key Functions

Command Function

Ctrl-A Display short help message.

Ctrl-B Go backwar d one page in document.

Ctrl-B Enable Br owse Mode (Document Collection Scr een Only).

Ctrl-C Go to Main Menu.

Ctrl-D Quit Intr oduction scr een.

Escape Go to pr evious scr een (from most scr eens).

Ctrl-E Go to end of document.

Ctrl-F Go forwar d one page in document.

Ctrl-G Mark document for or dering. (Fr om certain scr eens only)

Ctrl-K View a document using less (full scr een); see the next page.

Ctrl-L Refresh the scr een.

Ctrl-P Go to pr evious field.

Return Go to next scr een.

  Tab Go to next field.

Ctrl-T Go to top of document.

Ctrl-U Clear input line.

Ctrl-X Clear all input fields.

Ctrl-W Delete wor d.

1-14 SunSolve Online Terminal-Based User Guide— August 1995

1 Theless Pager

Within SunSolve Online, the less pager has various uses; see Figur e 1-8 for one use. Its command conventions ar e shown in T able 1-2. Commands marked with an asterisk ( *) can be pr eceded by a number , N. To display these conventions online, type h from the Help scr een. To quit the less pager , enter q.

Table1-2 Command Conventions for less Pager

Entry Operation

q Exit.
f, space * Forwar d N lines, default one scr een.
b * Backwar d N lines, default one scr een.
e, j, CR * Forwar d N lines, default one line.
y, k * Backwar d N lines, default one line.
d * Forwar d N lines, default half scr een or last N to d or u.
u * Backwar d N lines, default half scr een or last N to d or u.
r Refresh scr een.
R Refresh scr een, discar ding buf fered input.
/pattern * Search forwar d for N-th line containing the pattern.
?pattern * Search backwar d for N-th line containing the pattern.
n * Repeat pr evious sear ch (for N-th occurr ence).
g * Go to line N, default one.

G * Like g, but default is last line in file.
p, % * Position to N percent into the file.
mletter Mark the curr ent position with letter .
'letter Return to a pr eviously marked position.
" Return to pr evious position.
= Print curr ent file name.
V Print version number of less.
-flag Toggle a command line flag.
_ flag Display the setting of a command line flag.
+cmd Execute this less command each time a new file is examined.

Getting Started 1-15

1 Getting Hard Copy or E-Mail User Guides

For convenience, you can get the latest SunSolve Online Terminal-Based User Guide through the SunSolve system itself. New versions of this guide ar e made and become available periodically .

PostScript™ versions of the user guide arrive quickly but r equir e access to a PostScript-compatible printer for a har d copy , although a PostScript viewer may be adequate.

Here are some ways to get the latest available version of this user guide:

• With access to Internet and ftp, the quickest way to get a PostScript version

is thr ough an ftp get. See “Getting the User Guide Thr ough ftp” on page 1-16 for details.

• To get a PostScript version by e-mail, select the following fr om the main

menu:

7. Order E-mail User Guide

• To get a har d copy version by r egular mail, select the following fr om the

main menu:

8. Order Hardcopy User Guide

You will be pr ompted for a mail addr ess, as shown in Figur e 1-10. If you fill out the form and pr ess Escape, you should r eceive a copy of the SunSolve Online Terminal-Based User Guide by U.S. Mail in 7 to 10 working days.

1-16 SunSolve Online Terminal-Based User Guide— August 1995

1

Figure 1-10 User Guide Or der Scr een

Getting the User Guide Thr oughftp

The SunSolve Online Terminal-Based User Guide is on the sunsolve system. T o get it, do an ftp get of the UserGuide.ps file, as follows:

1. To connect to the corr ect host and dir ectory, enter the command:

ftp sunsolve.sun.com

2. At the Name prompt, enter sunsolve.

3. At the Password prompt, enter sunmicro.

4. At the Account prompt, enter your SunSolve Online login and passwor d separated by a slash; for example, enter:

Account: smith/sm987654

(For security r easons, your account information is not echoed on the scr een.)

5. At the ftp> prompt, enter:

ftp> get UserGuide.ps
ftp> quit

For further information on ftp, see the man page ftp(1).

C o m p a n y : y o u r - c o m p a n y - n a m e C o n t a c t : y o u r - n a m e

A d d r e s s : y o u r - A d d r e s s , l i n e - 1 y o u r - A d d r e s s , l i n e - 2

. . .

C i t y : y o u r - C i t y S t a t e : X X Z I P c o d e : n n n n n-n n n n

P h o n e : y o u r - p h o n e - n u m b e r - a n d - e x t e n s i o n

Send HARDCOPY User Guide SunSolve ONLINE v2.0

[ESC]Send [^C]Cancel [Tab]NextField [^P]PrevField [^L]Redraw[^X]Clear cmdtool - /bin/csh

Getting Started 1-17

1 Sending Comments to Sun

SunService would appr eciate your comments and suggestions on how to enhance the ef fectiveness of SunSolve Online.

To enter your feedback, choose Send Comments from the main menu, and the screen shown in Figur e 1-11 appears. Fill in (or corr ect) the fields of this form, including the following types of feedback:

• Comments on how SunSolve Online can be enhanced • Any pr oblems you have encounter ed • Questions about SunSolve

Figure 1-11 Comments Scr een

To move fr om field to field, pr ess <Tab> or <Return>. T o correct information, backspace over the old information and then r etype the field. (T o cancel the form without sending it, type Ctrl-C).

When you have finished, pr ess <Escape>. SunSolve will pr ompt you to pr ess <Return>, which sends your comments to Sun and r eturns to the main menu.

E n t e r c o m m e n t s o r s u g g e s t i o n s a b o u t S u n S o l v e h e r e

C o n t a c t : C o m p a n y : E - m a i l : P h o n e :

U s e f u l n e s s ( 0 = u s e l e s s - 9 = a w e s o m e ! ) : C o m m e n t s :

SunSolve ONLINE Comments SunSolve ONLINE v2.0

[ESC]Send [^C]Cancel [Tab]NextField [^P]PrevField [^L]Redraw[^X]Clear cmdtool - /bin/csh

1-18 SunSolve Online Terminal-Based User Guide— August 1995

1

2-1

Basics 2

This chapter intr oduces the basic SunSolve Online featur es and leads you through them, step by step. These ar e among the main featur es cover ed:

• Search, by query , through a collection of documents.

This chapter gives you a quick start on sear ching, and while queries ar e introduced, they ar e presented in depth in Chapter 3, Searching.

In the pr esentation, the documents sear ched ar e in the patch description collection, but other document collections can be sear ched using the same methods.

A patch description is special, however, in that it serves both as a document and a document pointer. That is, you can order a patch description and the patch it describes—they ar e separate entities.

• View a patch description document, r etrieved by a query , and page thr ough

it at a Document V iew scr een.

• Get the patch, described in the patch description above, thr ough ftp. This is

for users of the Internet and ftp.

• Get the patch, mentioned above, thr ough r egular mail. This is for users who

request patches copied onto tape, diskette, or other media.

• Receive notification of patch updates thr ough e-mail. • Get documents, thr ough e-mail or ftp.

2-2 SunSolve Online Terminal-Based User Guide— August 1995

2 Finding Patch Descriptions

This example sear ches thr ough the collection of patch descriptions for descriptions that contain SunOS (and other sear ch wor ds).

1. From the main menu, shown in Figur e 2-1, select Search and Retrieve

Documents, enter 2, and pr ess <Return>.

Figure 2-1 Selecting Sear ch and Retrieve Documents

2. When the Document Collections scr een appears, as shown in Figur e 2-2, place an x next to Patch Descriptions, using the space or T ab keys to move fr om line to line. Then pr ess <Return> to r equest a query .

Figure 2-2 Selecting Patch Descriptions Collection

0 . Q u i t 1 . V i e w H e l p 2 . S e a r c h a n d R e t r i e v e D o c u m e n t s 3 . V i e w D o c u m e n t O r d e r 4 . S e n d D o c u m e n t O r d e r 5 . S e n d C o m m e n t s 6 . E d i t U s e r I n f o r m a t i o n 7 . O r d e r E - m a i l U s e r G u i d e 8 . O r d e r H a r d c o p y U s e r G u i d e 9 . V i e w P a t c h M e n u

SunSolve ONLINE Main Menu SunSolve ONLINE v2.0

ENTER SELECTION ==> 2 cmdtool - /bin/csh

S e l e c t o n e o r m o r e d o c u m e n t c o l l e c t i o n s w i t h a n ' x '

[ ] C S i n f o [ ] E a r l y N o t i f i e r [ ] C u s t o m e r B u g R e p o r t s [ x ] P a t c h D e s c r i p t i o n s [ ] S y m p t o m s a n d R e s o l u t i o n s [ ] I n f o r m a t i o n D o c u m e n t s [ ] S o l a r i s 2 . 0 Q & A [ ] S o f t w a r e T e c h n i c a l B u l l e t i n s [ ] U p g r a d e s I n f o r m a t i o n [ ] F r e q u e n t l y A s k e d Q u e s t i o n s

Document Collections SunSolve ONLINE v2.0

[^A]Help [^B]Browse [Ret] Query [Esc/^C]Exit[Tab]NextFld[^X]Clear cmdtool - /bin/csh

Basics 2-3

2 3. When the Query scr een appears, enter patch jumbo SunOS on the synopsis line, as shown in Figur e 2-3. To begin the sear ch, pr ess <Return>.

Figure 2-3 Creating a Query

Placing a wor d on the synopsis line causes SunSolve Online to sear ch for that wor d in the synopsis (abstract) of each document. If you enter multiple wor ds, (or multiple lines), each entry must be pr esent (logical AND). For this example, a matching document must have all thr ee wor ds, in no particular or der, in its synopsis. For information on queries, see Chapter 3, Searching.

4. Figur e 2-4 shows the synopses of matching documents. Consider document ID# 8: ... automounter jumbo patch. To view it, enter 8 and pr ess <Return>.

Figure 2-4 Retrieving Query Results

T e r m s a r e A N D ’ e d o n e a c h l i n e a n d t h e n b e t w e e n l i n e s U s e " " f o r a n e x a c t s t r i n g s e a r c h , ! f o r n o t , * m a t c h e s a n y s u f f i x , s u r r o u n d t e r m s w i t h { } f o r O R s e a r c h o n 1 l i n e

d o c u m e n t i d : s y n o p s i s : d a t e : k e y w o r d s : O / S R e l e a s e : b u g s f i x e d : o b s o l e t e d b y : ( E n t i r e D o c ) ( E n t i r e D o c ) ( E n t i r e D o c ) ( E n t i r e D o c )

Query Form SunSolve ONLINE v2.0

[ESC]PrevScr [Return]Search [Tab]NextField [^A]Help[^X]Clear cmdtool - /bin/csh

patch jumbo SunOS

1 1 0 1 4 0 0 S u n O S 5 . 2 : J u m b o p a t c h t o X G L G T p i p e l i n e s a n d G T O S d r 2 1 0 0 0 9 1 S u n O S 4 . 0 . 3 : N F S j u m b o p a t c h 3 1 0 0 1 2 0 S u n O S 4 . 1 : T L I J u m b o p a t c h . 4 1 0 0 1 6 3 S u n O S 4 . 1 ; 4 . 1 P S R _ A : P M E G - 0 3 a n d M B U F J u m b o P a t c h 5 1 0 0 1 7 0 S u n O S 4 . 1 ; 4 . 1 . 1 ; 4 . 1 . 2 ; 4 . 1 . 3 : j u m b o p a t c h t o f i x v a r i o u s l d p r 6 1 0 1 0 0 8 S u n O S 4 . 1 . 3 : I P I - G a l a x y j u m b o p a t c h 7 1 0 0 1 9 9 S u n O S 4 . 1 . 1 : T L I J u m b o p a t c h . 8 1 0 0 2 4 9 S u n O S 4 . 1 . 1 ; 4 . 1 . 2 , 4 . 1 . 3 : a u t o m o u n t e r j u m b o p a t c h 9 1 0 0 2 5 7 S u n O S 4 . 1 . 1 ; 4 . 1 . 2 ; 4 . 1 . 3 : j u m b o p a t c h f o r l d . s o , l d d , a n d l d c 1 0 1 0 0 2 8 0 S u n O S 4 . 1 . 1 : s t j u m b o p a t c h f o r 4 . 1 . 1 1 1 1 0 0 3 0 5 S u n O S 4 . 1 . 1 , 4 . 1 . 2 , 4 . 1 . 3 : l p r J u m b o P a t c h 1 2 1 0 0 3 5 9 S u n O S 4 . 1 . 1 ; 4 . 1 . 2 ; 4 . 1 . 3 : s t r e a m s j u m b o p a t c h 1 3 1 0 0 3 7 7 S u n O S 4 . 1 . x : s e n d m a i l j u m b o p a t c h 1 4 1 0 0 4 0 7 S u n O S 4 . 1 . 1 ; 4 . 1 . 2 ; 4 . 1 . 3 : a c c o u n t i n g j u m b o p a t c h 1 5 1 0 0 4 4 5 S u n O S 4 . 1 D B E 1 . 0 M B U F P A T C H , S T E A M S J U M B O 1 6 1 0 0 5 0 7 S u n O S 4 . 1 . 1 , 4 . 1 . 2 , 4 . 1 . 3 : t m p f s j u m b o p a t c h

57 documents retrieved (of 57) SunSolve ONLINE v2.0

[Esc]PrevScr [^F]Forward[^B] Backward[^T]Top[^E]End [^G]Mark Enter Id# 8 cmdtool - /bin/csh

Id# DocID Synopsis

2-4 SunSolve Online Terminal-Based User Guide— August 1995

2 You can r etrieve and page thr ough up to 200 documents at a Document Retrieval scr een; see Figur e 2-4. If a query r etrieves mor e than 200 documents, r eturn to the Query scr een and add mor e conditions. Since additional conditions ar e AND’ed, they r estrict the sear ch and lead to fewer retrievals.

5. Figur e 2-5 shows the r equested patch description document. Fr om the Document V iew scr een, you might decide to do any of these things: • If you can access the Internet and ftp, see “Getting Patches Thr ough ftp” on page 2-5. This is the fastest way to get patches.

• Through SunSolve Online, you can also place an or der for patches to be sent by r egular mail; see “Getting Patches on T ape or Diskette” on page 2-6.

• In the items above, you ar e marking a patch description as a step in ordering the patch. But it is also possible to or der the patch description itself; that is, have the patch description, and any other document, sent to you by e- mail. See “Or dering Documents” on page 2-11 for further information.

Figure 2-5 Viewing a Retrieved Document

P a t c h - I D # 1 0 0 3 6 8 - 0 1 K e y w o r d s : a u t o m o u n t s y m b o l i c l i n k t i m e o u t , j u m b o S y n o p s i s : S u n O S 4 . 1 . 1 ; 4 . 1 . 2 , 4 . 1 . 3 : a u t o m o u n t e r j u m b o p a t c h D a t e : F e b / 0 4 / 9 4

S u n O S r e l e a s e : 4 . 1 . 1 , 4 . 1 . 2 , 4 . 1 . 3 , 4 . 1 . 3 C

B u g I d ' s f i x e d w i t h t h i s p a t c h : 1 0 3 8 3 0 8 1 0 4 8 8 7 5 1 0 4 4 0 4 8 1 0 8 3 2 2 5 1 1 0 6 2 4 9 1 0 5 5 5 6 5 1 0 7 8 2 0 6 1 0 4 4 1 3 6

C h a n g e s i n c o r p o r a t e d i n t h i s v e r s i o n : 1 0 7 8 2 0 6

R e l e v a n t A r c h i t e c t u r e s : s u n 4 , s u n 4 c , s u n 4 m

P a t c h e s w h i c h c o n f l i c t w i t h t h i s p a t c h :

P a t c h e s a c c u m u l a t e d a n d o b s o l e t e d b y t h i s p a t c h : 1 0 0 7 9 7 - 0 1

Document 8 (text only) SunSolve ONLINE v2.0

[Esc]PrevScr [^F]Forward[^B] Backward[^T]Top[^E]End [^K]EnlargeScr[^G]Mark cmdtool - /bin/csh

Basics 2-5

2 Getting Patches Through CD-ROM

Before ordering patches, check the contents of your latest SunSolve CD-ROM, which contains all patches available when the CD-ROM was made. If the patch you need was available for the CD-ROM r elease, you may alr eady have it.

Getting Patches Throughftp

In summary , a patch file can be r etrieved by:

• getting the binary patch file fr om Sun’s sunsolve system thr ough ftp, • using zcat and tar to pr ocess the r etrieved file.

Specifically , take these steps:

1. Determine the complete patch numbers, such as 101666-01 or 100444- 55.

Make sur e the patch numbers include a hyphen (-) and the version number that follows it, which you can get fr om the patch description. See “Finding Patch Descriptions” on page 2-2 for details.

2. Use a cd command to connect to the dir ectory that will r eceive the r etrieved files.

3. Patches can be lar ge, so make sur e you have enough disk space.

4. Connect to the SunSolve Online host by entering this ftp command:

ftp sunsolve.sun.com

5. At the Name prompt, enter sunsolve.

6. At the Password prompt, enter sunmicro.

7. At the Account prompt, enter your login name and passwor d separated by a slash. (This will not echo on your scr een). Her e’s an example:

Account: smith/sm987654

8. At the ftp> prompt, enter bin to request a binary transfer , a get of file patchnumber .tar.Z, and then a quit from ftp. Here is an example:

ftp> bin
ftp> get 101666-01.tar.Z
ftp> quit

2-6 SunSolve Online Terminal-Based User Guide— August 1995

2 9. To expand and extract the *.tar.Z patch into your curr ent dir ectory, use

zcat and tar commands; for example:
 prompt% zcat 101666-01.tar.Z | tar xvf -

For further information on ftp, zcat, and tar, see the man pages ftp(1),

compress(1), and tar(1).

Getting Patches on Tape or Diskette

If you wish to r eceive patches thr ough r egular mail, the following sections show how , by dividing this task into subtasks. These subtasks show how to:

• add patches to an or der, • view the or der, • send the or der to Sun, • select the media for your patch or der (tape, diskette, or other media) and

arrange for delivery .

Although in each of the following subsections, the steps numbers r estart at one, the steps themselves ar e arranged as a continuous sequence, so that one subsection pr epar es you to continue with the next.

Adding Patches to an Order

To prepar e for this example, find and view a patch description, as described previously in “Finding Patch Descriptions” on page 2-2. Then take these steps:

1. Press Ctrl-G. This marks the patch for or dering (that is, adds it to an order).

When you pr ess Ctrl-G while viewing a patch description, SunSolve Online adds that patch to a patch or der. In later sections, an example shows how to send the or der electr onically to Sun. If you don’t send it in, the or der is “forgotten”, ef fectively cancelled.

2. A patch is now on the patch or der; to add others:

a. return to the Query Results scr een — pr ess <Escape>. b. view another patch description — enter its ID# and pr ess <Return>. c. add the new patch to the or der — pr ess Ctrl-G.

Basics 2-7

2 Viewing a Patch Order

To view a patch or der:

1. Return to the main menu — pr ess <Escape> until it appears.

2. From the main menu, select View Patch Menu.

3. The Patch Menu appears, as shown in Figur e 2-6. From the Patch Menu, select View Patch Order.

Figure 2-6 Patch Menu

SunSolve ONLINE Patch Menu SunSolve ONLINE v2.0

ENTER SELECTION ==> 7 cmdtool - /bin/csh

0 . R e t u r n t o p r e v i o u s m e n u 1 . V i e w P a t c h H e l p 2 . V i e w S o l a r i s 1 . 1 . 1 P a t c h R e p o r t 3 . V i e w S o l a r i s 2 . 2 P a t c h R e p o r t 4 . V i e w S o l a r i s 2 . 3 P a t c h R e p o r t 5 . O r d e r P a t c h e s ( U S A ) 6 . O r d e r P a t c h e s ( N O N - U S A ) 7 . V i e w P a t c h O r d e r 8 . V i e w P a t c h R e q u e s t S t a t u s 9 . P a t c h N o t i f i e r

2-8 SunSolve Online Terminal-Based User Guide— August 1995

2 4. The Patch Or der scr een appears, as shown in Figur e 2-7 with an or der of three patches.

Figure 2-7 Viewing a Patch Or der

Preparing to Send a Patch Order to Sun

To make arrangements for your patch or der:

1. Return to the Patch Menu — pr ess <Escape>.

2. Select Order Patches — enter 5 or 6 and pr ess <Return>.

Selecting Media and Delivery Arrangements

A Patch Or der scr een appears, showing the numbers of patches curr ently on the or der; see Figur e 2-8. To complete your or der and send it in:

1. You can add to the or der by placing patch numbers in the Additional

Patch Numbers field.

2. Fill out the addr ess fields, and specify the type of diskette or tape to transport your patches.

3. To send in your or der, press <Escape>.

1 0 0 4 4 4 1 0 1 6 4 0 1 0 1 6 6 6

SunSolve ONLINE Patch Order SunSolve ONLINE v2.0

[Esc|^C]Quit [^F]Forward[^B] Backward[^T]Top[^E]End cmdtool - /bin/csh

Basics 2-9

2

Figure 2-8 Arranging for Patch Delivery

A patch or der number , as shown in Figur e 2-9, is then displayed. It is used to refer to a patch or der or used with the View Patch Request Status command, which is explained in the next section.

Figure 2-9 Patch Or der Number

Your or der should arrive by r egular mail in 3 to 5 days.

N a m e : Y o u r n a m e C o m p a n y : Y o u r c o m p a n y n a m e D e p t / F l o o r : A d d r e s s : Y o u r m a i l i n g a d d r e s s C i t y : Y o u r c i t y S t a t e : M N Z I P C o d e :1 2 3 4 4 - 6 7 8 9 P h o n e : ( 1 2 3 ) 4 5 6 - 9 8 7 6 E n g r e -m a i l A c k n o w l e d g e m e n t :Y o u r e - m a i l a d d r e s s

M e d i a T y p e s : [ ] e - m a i l : p r a t t @ s t a t s . C o r p . S u n . C o m [ ] 1 / 4 - i n c h t a p e [ ] 8 m m t a p e [ ] 3 . 5 - i n c h d i s k e t t e [ ] 4 m m t a p e [ ] D O S 3 . 5 d i s k e t t e [ ] 5 - 1 / 4 i n c h D O S f l o p p y

A d d i t i o n a l P a t c h N u m b e r s :

Patch Order Form for USA Customers SunSolve ONLINE

[Esc]Send [^C] Cancel [Return/Tab] NextField [^P] PrevField [^L]Redraw[^X] Clear cmdtool - /bin/csh

+--------------------------------------+
| Your patch order ID number is: |
| S010203045-12345 |
| Please note this in case of problems |
| or for status checking |
+--------------------------------------+s

2-10 SunSolve Online Terminal-Based User Guide— August 1995

2 View Patch Request Status

To view the pr ogress of your patch or der, select View Patch Request

Status from the Patch Menu.

A Patch Status scr een appears, as shown in Figur e 2-10. Enter the patch or der number that was displayed (see Figur e 2-9) when you sent the patch or der.

Figure 2-10 Patch Status Scr een

Requesting Notification of Patch Updates

When a patch is updated and a new version becomes available, you may wish to be informed. The Patch Notifier featur e serves this purpose by sending you an e-mail message for each patch that you designate. T o request this service for one or mor e patches, select Patch Notifier from the Patch Menu.

The Patch Notify scr een appears, as shown in Figur e 2-11. Enter your e-mail addr ess and one to ten patch numbers. (Use <T ab> to move fr om field to field and the Backspace key , or Contr ol keys, to corr ect an entry). When you have finished, pr ess <Escape> to send the information to Sun.

You will be asked to confirm that you mean to send it; to do so, pr ess <Return>. Y our information is transmitted. When a new version of any designated patch becomes available, you will be notified by e-mail.

E n t e r t h e P a t c h o r d e r n u m b e r b e l o w a n d p r e s s < r e t u r n >

P a t c h o r d e r n u m b e r : S405061135-15189 cmdtool - /bin/csh

y Patch Status SunSolve ONLINE v2.0

[Return] Display [^A] Help [Esc|^C] Exit [^L] Redraw [^X] Clear

Basics 2-11

2

Figure 2-11 Patch Notify Scr een

Ordering Documents

The material in the next sections begins with the basics of or dering documents and continues with featur es that make or dering quicker and easier .

Basic Document Ordering

To get e- mail copies of one or mor e documents, do the following:

1. Search for documents thr ough querying or br owsing, as explained earlier .

See “Finding Patch Descriptions” on page 2-2. You can find other documents in a similar manner .

2. View the document in a Document V iew scr een, as shown in Figur e 2-5 on page 2-4.

3. Mark the document for or dering — enter Ctrl-G. (To use Ctrl-G for marking multiple documents at the same time, see “Marking Multiple Query Results” on page 2-14 and “Marking Multiple Br owsing Results” on page 2-15.)

E n t e r a n e m a i l d e s t i n a t i o n f o r t h e p a t c h n o t i f i c a t i o n a n d t h e n e n t e r t h e p a t c h n u m b e r s o n t h e f o l l o w i n g l i n e s . Y o u w i l l b e s e n t a n e m a i l w h e n o n e o f t h e p a t c h e s i s u p d a t e d .

E m a i l d e s t : email-name@whereever cmdtool - /bin/csh

y SunSolve ONLINE Patch Notify SunSolve ONLINE v2.0

[ESC] Send [^C] Cancel [Tab] NextField [^P] PrevField [^L] Redraw [^X] Clear

2-12 SunSolve Online Terminal-Based User Guide— August 1995

2 4. Add other documents to the or der by r epeating the steps just shown.

5. Return to the main menu by pr essing <Escape> r epeatedly .

6. Select Send Document Order from the main menu.

7. A Document Or der scr een appears, as shown in Figur e 2-12. Consider whether to accept the or der as is, or to delete one or mor e items. Note that these ar e patch descriptions on the or der, since this is a document order.

Figure 2-12 Document Or der Scr een

8. To accept the or der as is, pr ess <Escape> key .

Or, you can delete items fr om this list. First note that the first item is highlighted; use the up- and down-arr ow keys to move the highlight. T o delete the highlighted document, pr ess Ctrl-G.

You ar e asked to confirm this operation by a pr ompt, shown below . To continue with the delete, enter Y (no Return key) or N. Delete other items by repeating these steps. T o accept the list, as modified, pr ess <Escape>.

+-----------------------------+

| Delete this entry from |

| your current order? |

| |

| Really delete (Y or N) |

+-----------------------------+

p a t c h e s / 1 0 1 4 3 6 p a t c h e s / 1 0 1 3 8 4 p a t c h e s / 1 0 1 4 1 6 p a t c h e s / 1 0 1 4 8 4 p a t c h e s / 1 0 1 6 2 1 p a t c h e s / 1 0 1 6 9 7 p a t c h e s / 1 0 1 3 6 2 SunSolve ONLINE v2.0

[^A]Help [Esc | ^C]Done [^F ] NextPage [^B]PrevPage [^G]Delete [^L]Redraw cmdtool - /bin/csh

Basics 2-13

2 Note – Patch descriptions ar e like other documents, with one addition. When you add a patch description to the document or der, the patch is added to the patch or der. This is not curr ently tr ue for the delete command just described. That is, deleting a patch description fr om the document or der does not cause the corr esponding patch to be deleted fr om the patch or der.

9. A screen appears, similar to the one shown in Figur e 2-13. Enter an e- mail addr ess, or multiple addr esses separated by commas, and then pr ess <Escape> to send the or der.

Figure 2-13 Arranging for Document Delivery

E n t e r t h e e -m a i l d e s t i n a t i o n b e l o w . M u l t i p l e d e s t i n a t i o n s s h o u l d b e s e p a r a t e d w i t h c o m m a s ( m a x . 6 0 c h a r a c t e r s ) .

E - m a i l : your-e-mail-address

Document Ordering SunSolve ONLINE v2.0

[^A]Help[^C]Cancel [^L] Redraw[^X]Clear cmdtool - /bin/csh

===> 2 files selected, 18821 bytes

2-14 SunSolve Online Terminal-Based User Guide— August 1995

2 Marking Multiple Query Results

Ctrl-G works with query r esults lists. T o add the entir e list to an or der, take

these steps:

1. Enter the query .

2. When the Query Results scr een appears, note the number of r esults. The whole r esults list can be added, which may involve multiple scr eens.

3. To order all query r esults, pr ess Ctrl-G at the Query Results scr een.

If ther e are some documents you do not need, consider adding them anyway and then deleting a few , as explained in “Basic Document Or dering” on page 2-11. It may be quicker to add a gr oup and delete a few individuals than to enter each individual document separately .

4. After pr essing Ctrl-G, you ar e asked whether you want the documents themselves or just a list of documents. When you see the pr ompt shown in Figur e 2-14, use <Tab> to shift the highlight between

Send List and Send Documents; then pr ess <Return>.

Figure 2-14 Choosing Document List or Documents

5. If you chose Send List, you ar e finished. Y ou will r eceive the list of documents in your query r esults list shortly .

6. If you chose Send Documents, ther e is another step. Select Send

Document Order from the main menu, as described in “Basic Document

Ordering”.

See also, “Marking Multiple Br owsing Results” on page 2-15.

+-----------------------------------------------------------+
| Would you like the document LIST or the actual DOCUMENTS |
| sent to you? The list can be sent immediately, but the |
| document mailing will be delayed until you use the |

+-----------------------------------------------------------+s

| ordering program from the main menu. |
| |
| Send List  Send Documents |

Basics 2-15

2 Note – If the documents added to the document or der ar e patch descriptions, the corr esponding patches ar e automatically added to the patch or der. Use the Patch Menu to complete the patch or dering pr ocess.

Marking Multiple Br owsing Results

Ctrl-G also works with br owsing r esults lists, while you br owse thr ough a

document collection. It works fr om the Br owsing Results scr een similarly to the way it works fr om the Query Results scr een—with one significant dif ference. Wher eas, with queries, Ctrl-G adds the entir e list to the or der, with br owsing, it adds only the list shown on the curr ent scr een. See “Marking Multiple Query Results” on page 2-14 for further information.

2-16 SunSolve Online Terminal-Based User Guide— August 1995

2

3-1

Searching 3

This chapter pr esents br owsing and querying — two ways to sear ch for documents. Sear ching usually takes place in a lar ger context with other SunSolve featur es. To see this lar ger context, r ead Chapter 2, Basics.

Beginning a Search

Figur e 3-1 shows the SunSolve Online main menu. T o access the sear ch and retrieval facility , enter 2 and pr ess <Return>.

Figure 3-1 Main Menu

0 . Q u i t 1 . V i e w H e l p 2 . S e a r c h a n d R e t r i e v e D o c u m e n t s 3 . V i e w D o c u m e n t O r d e r 4 . S e n d D o c u m e n t O r d e r 5 . S e n d C o m m e n t s 6 . E d i t U s e r I n f o r m a t i o n 7 . O r d e r E - m a i l U s e r G u i d e 8 . O r d e r H a r d c o p y U s e r G u i d e 9 . V i e w P a t c h e s M e n u

SunSolve ONLINE Main Menu SunSolve ONLINE v2.0

ENTER SELECTION ==> 2 cmdtool - /bin/csh

3-2 SunSolve Online Terminal-Based User Guide— August 1995

3 Terminology

The paragraphs in this section define a few common sear ch terms used in the discussion that follows.

A collection is a document category that r efers to all of the online files of a single document type; for example, Patch Descriptions and Customer Bug Reports.

A synopsis is a part of a document that summarizes the document content, similar to an abstract.

Browsing lets you page thr ough one-line descriptions of documents without specifying what you ar e looking for in advance. Y ou br owse thr ough one collection at a time.

A Query is an automated sear ch for specified wor ds and phrases. Y ou can query multiple collections at a time; for example, for documents (in all collections) added or modified since the last time you connected to SunSolve Online. Br owsing and querying ar e alternative ways to sear ch for documents of inter est.

Searching 3-3

3 Selecting Collections and Search Methods

After selecting Document Search and Retrieval, the Document Collections screen appears, as shown in Figur e 3-2.

Figure 3-2 Document Collections Scr een

To prepar e for document r etrieval, take the following steps:

1. Choose the document collections to search.

Mark the collections to be included in sear ches with an x. If you will browse, rather than query , choose just one collection.

To move fr om line to line, use the space or T ab keys. T o erase an x, use the space key . You can clear all fields by entering Ctrl-X.

2. Choose the search method — whether to browse or query .

To browse, enter Ctrl-B.

The Browse Results scr een appears, displaying short descriptions of each document in the collection. For further information, see “Br owsing Data Collections” on page 3-4.

To query , press <Return>.

The Query scr een appears, pr oviding a place for you to formulate queries. For further information, see “Querying Data Collections” on page 3-5.

To return to the main menu, pr ess <Escape>.

S e l e c t o n e o r m o r e d o c u m e n t c o l l e c t i o n s w i t h a n ‘ x ’

[ ] C S i n f o [ ] E a r l y N o t i f i e r [ ] C u s t o m e r B u g R e p o r t s [ ] P a t c h D e s c r i p t i o n s [ ] S y m p t o m s a n d R e s o l u t i o n s [ ] I n f o r m a t i o n D o c u m e n t s [ ] S o l a r i s 2 . 0 Q & A [ ] S o f t w a r e T e c h n i c a l B u l l e t i n s [ ] U p g r a d e s I n f o r m a t i o n [ ] F r e q u e n t l y A s k e d Q u e s t i o n s

Document Collections SunSolve ONLINE v2.0

[^A]Help [^B]Browse[Ret] Query [Esc/^C]Exit[Tab]NextFld[^X]Clear cmdtool - /bin/csh

3-4 SunSolve Online Terminal-Based User Guide— August 1995

3 Browsing Data Collections

Figur e 3-3 shows a Br owse Results scr een, which appears when you br owse a collection ( Ctrl-B). To view one of the listed documents, enter its sear ch ID number and pr ess <Return>.

Figure 3-3 Browse Results Scr een

The Browse Results scr een displays:

1. The number of documents in the collection.

2. The document sear ch ID number , a serial number for quick r eference.

3. The document ID number within the collection, a permanent r eference number .

4. The document synopsis.

Documents ar e sorted by the date of the last modification with the most r ecent first, r egardless of the collection or the or der of appearance in the Document Collections scr een.

Some collections (in particular , the bug collection) ar e large and take a long time to br owse. Use queries instead.

1 1 0 0 5 2 3 O p e n W i n d o w s 3 . 0 : C a l e n d a r M a n a g e r P a t c h 2 1 0 0 4 4 4 O p e n W i n d o w s 3 . 0 : O p e n W i n d o w s V 3 . 0 S e r v e r P a t c h f o r X 1 1 / N e W S 3 1 0 1 3 1 8 S u n O S 5 . 3 : J u m b o p a t c h f o r k e r n e l 4 1 0 1 4 3 4 S u n O S 4 . 1 . 3 _ U 1 : l p r J u m b o P a t c h 5 1 0 1 4 4 3 S u n O S 4 . 1 . 3 _ U 1 : e s p : S C S I E r r o r - " I L L E G A L b i t s e t " 6 1 0 1 4 8 7 O B S O L E T E D b y 1 0 1 5 0 8 7 1 0 1 5 5 0 O p e n W i n d o w s 4 . 0 : X I M f i x e s f o r A s i a n S o l a r i s 2 . 3 8 1 0 1 6 5 7 1 s t a n d 2 n d f r a m e s s e c o n d s a p a r t i n 9 1 0 0 7 2 2 S p a r C o m p i l e r s 1 . 0 : C + + t r a n s l a t o r f i x e s 1 0 1 0 0 9 6 2 S P A R C o m p i l e r 2 . 0 . 1 ; C + + j u m b o p a t c h 1 1 1 0 1 2 8 4 S u n O S 5 . 3 ( S P A R C s t a t i o n 1 0 Z X ) j u m b o p a t c h 1 2 1 0 1 2 4 0 S u n P H I G S 3 . 0 : S u n p h i g s j u m b o p a t c h 0 7 1 3 1 0 1 5 0 8 S u n O S 4 . 1 . 3 _ U 1 : s u n 4 m j u m b o p a t c h f o r k e r n e l p e r f o r m a n c e a n d 1 4 1 0 1 5 0 5 S C 3 . 0 : C o m p i l e r g e n e r a t e s e r r o r m e s s a g e c o m p i l i n g v e r y l a r g e p r 1 5 1 0 1 5 6 5 S u n O S 5 . 2 : x a r g s m i s c o m p u t e s a r g l i s t s i z e o f e x a c t l y 5 7 0 i n 2 . 1 6 1 0 1 5 7 5 S u n O S 5 . 3 : x a r g s m i s c o m p u t e s a r g l i s t s i z e o f e x a c t l y 5 7 0 i n 2 . 1 7 1 0 1 6 4 1 S P A R C c l a s s i c X 1 . 0 : P r e v e n t s t e r m i n a l f r o m c r a s h i n g 1 8 1 0 1 1 3 0 H S I / S 2 . 0 : p a t c h f o r k e r n e l / H S I s y n c h r o n i z a t i o n a n d o v e r r u n p r o 1 9 1 0 1 4 4 2 S u n O S 4 . 1 . 3 _ U 1 : p s ( 1 ) w i t h " j " o p t i o n m a y s e g m e n t a t i o n f a u l t

Browsing 1265 documents SunSolve ONLINE v2.0

[^A]Help[^F]Forward [^B] Back[^L] Redraw[^G]Mark[^T]Top Enter Id#:

cmdtool - /bin/csh

2

4

1

3

Id# DocID Synopsis

Searching 3-5

3 Querying Data Collections

To perform a sear ch for certain wor ds or phrases, place them on one or mor e lines of a Query form. Each line r epresents a sear ch within a specific portion of a document, such as the document ID, synopsis, keywor ds, entir e document, and so forth. Figur e 3-4 shows a typical Query form.

Figure 3-4 Query Form

The Query form just shown is for patch descriptions. Query forms vary , depending on the document collection selected. If you select mor e than one collection, the displayed Query form will have only those lines that have corresponding sections in each and every selected collection.

Query Conditions

When you enter one wor d on a line of a Query form, you cr eate a condition for a successful match. For a document to match the query , the query wor d must be pr esent in the document in whatever section the query line r epresents. For example, a wor d on the synopsis line means the synopsis of a matching document will contain that wor d. Similarly , a wor d on the keywords line means the keywor d section of a matching document will contain that wor d. You can r equir e certain wor ds in one section, and other wor ds in another section, by placing the wor ds on the appr opriate lines.

T e r m s a r e A N D ’ e d o n e a c h l i n e a n d t h e n b e t w e e n l i n e s U s e " " f o r a n e x a c t s t r i n g s e a r c h , ! f o r n o t , * m a t c h e s a n y s u f f i x , s u r r o u n d t e r m s w i t h { } f o r O R s e a r c h o n 1 l i n e

d o c u m e n t i d : s y n o p s i s : p a n i c " d a t a f a u l t " k e r n e l d a t e : k e y w o r d s : O / S R e l e a s e : b u g s f i x e d : o b s o l e t e d b y : ( E n t i r e D o c ) ( E n t i r e D o c ) ( E n t i r e D o c ) ( E n t i r e D o c )

Query Form SunSolve ONLINE v2.0

[Esc]PrevScr [Return]Search [Tab]NextField [^A]Help[^X]Clear cmdtool - /bin/csh

3-6 SunSolve Online Terminal-Based User Guide— August 1995

3 Case Insensitivity

Queries ar e not sensitive to case. Sear ches for postscript, POSTSCRIPT , or PostScript ar e equivalent.

Synonyms for Search Words

In some cases, the sear ch for a term is extended automatically to include the synonyms of that term, thr ough use of a built-in thesaur us. Similarly , the search pr ocess is extended to include plurals and possessives. Her e are examples:

• Searching for unix will also match system-v, system-iii, ultrix, and

xenix.

• Searching for file will also match files or file’s. • Searching for one will also match 1.

Query Terms

A word is a series of characters with no included white space. A string is a series of wor ds and the spaces between them, surr ounded by double quotes. A term is a wor d or a string; for example, these ar e terms: this and

"this also". The leading and trailing spaces of terms ar e ignor ed.

Default Query Operator

Logical AND is the default query operator . For example, if you enter

line-1: term-1
line-2: term-2
line-3: term-3

on any thr ee lines of a Query form, each line r epresents a condition: that each term be pr esent in the corr esponding section of a matching document.

For the entir e query to succeed, the logical AND of these thr ee separate conditions must also succeed; that is, all thr ee conditions must succeed simultaneously .

Searching 3-7

3 Similarly, if you enter thr ee terms on one line of a query form:

term-1 term-2 term-3

with no intervening operators, this condition succeeds when all thr ee terms ar e present. By default, the logical AND of the thr ee conditions is again taken.

Query Operators

There are other common query operators besides AND. For example, to present a series of alternatives (the logical OR operator) enclose them in braces ({}), as in

synopsis: { panic "data fault" kernel }

or use any of the query operators shown in T able 3-1.

Table3-1 Query Operators

Operator Name Description

[ ] AND Succeeds when every term within the brackets is

found. Since AND is the default operator, brackets are usually necessary only in expressions involving multiple logical operators. Example:{ SunOS [loss

                 leak] }

{ } OR Succeeds when one or more of the terms within the

braces is found. Example:{ panic "data fault"

kernel }

3-8 SunSolve Online Terminal-Based User Guide— August 1995

3

Complex Queries

The query operators just shown let you combine sear ch terms to form mor e complex query expr essions. Not all operators need to be written explicitly . As mentioned, the terms in each Query-form line ar e AND’ed together by default, then the lines with terms ar e AND’ed together to specify the complete sear ch.

! NOT Succeeds when the term it precedes fails.

Example: ! {A B C} succeeds for cases in which none of the terms—A, B, or C—is found.

( ) Near Succeeds when terms within the parentheses are

“near” each other. Typically, near means within the same paragraph, and within 255 terms (excluding stop words) of each other. Example: (file directory) succeeds if file is near directory.

* Suffix Used as a wildcard suffix: prefix* matches a word

that begins with the specified prefix and ends with any characters. Example: sparc* matches SPARC, SPARCstation, SPARCompilers, SPARCworks, and so forth.

Table3-1 Query Operators

Operator Name Description

Searching 3-9

3 Stop Words

Stop words are wor ds that SunSolve Online ignor es, as insignificant, in queries; for example, certain commonly used articles, pr epositions, and pronouns. Y ou can enter stop wor ds in a query , but they don’t af fect the outcome of the sear ch. Her e is the curr ent list of stop wor ds:

after also an and as at

be because before between but by

for from however if in into

of or other out since such

than that the ther e these this

those to under upon when wher e

whether which with within without

3-10 SunSolve Online Terminal-Based User Guide— August 1995

3 Valid Queries

Here are some examples of valid queries:

Invalid Queries

Here are two common types of invalid queries:

• Queries with impr oper syntax

Be sure to close all pair ed operators such as par entheses, quotes, brackets, and braces. If a query has bad syntax, the system r eturns:

Invalid search !

• Queries that ar e syntactically corr ect, but make no sense, such as:

! string Wher ever string does NOT appear

Query Example

Description: Example match

"jumbo patch" Treats jumbo patch as one wor d:

Ex: SunOS 4.1.1: st Jumbo Patch for 4.1.1

(XGL
pipelines)

Finds XGL near pipelines: Ex: Jumbo patch to XGL GT pipelines

[XGL OS] Finds XGL and OS present:

Ex: ... patch to XGL GT pipelines and GT OS ...

{leak memory} Finds either leak or memory:

Ex: Sunview memory leak Ex: SunVoxel leaks memory and ... Ex: ...unknown memory error

memory ! leak Finds memory; excludes leak:

Ex: ... does not relinquish memory.

sun* Find wor ds that begin sun...:

Ex: SunOS4.1 ... Ex: SunIPC ... Ex: Sun Common Lisp ...

SunOS ! {4*
5*}

Finds entries that contain SunOS that don’t have a 4... or 5... : Ex: SunOS x86: x86 make fails when ...

Searching 3-11

3 Query Examples

Here are a few example queries, which pr esent some new points and r einfor ce the material pr esented earlier .

OR Query

Words in an OR query ar e alternatives. Finding any alternative satisfies the query . Surround alternatives in braces: {term1 term2 term3 ... }. Figur e 3-5 shows a Query form with a query expr ession, {fortran SunOS}, on the synopsis line.

Figure 3-5 OR-Search Query

This query sear ches thr ough the selected collections for any document with the wor d fortran, or the wor d SunOS, or both, in its synopsis section.

Note – To help you edit these forms, several functions ar e provided thr ough contr ol keys; for example, Ctrl-W deletes the last wor d, and Ctrl-U deletes all wor ds, on a line. For a list of functions available thr ough contr ol keys, see “Contr ol Keys and less Pager Information” in Chapter 1.

T e r m s a r e A N D ’ e d o n e a c h l i n e a n d t h e n b e t w e e n l i n e s U s e " " f o r a n e x a c t s t r i n g s e a r c h , ! f o r n o t , * m a t c h e s a n y s u f f i x , s u r r o u n d t e r m s w i t h { } f o r O R s e a r c h o n 1 l i n e

d o c u m e n t i d : s y n o p s i s : d a t e : k e y w o r d s : O / S R e l e a s e : b u g s f i x e d : o b s o l e t e d b y : ( E n t i r e D o c ) ( E n t i r e D o c ) ( E n t i r e D o c ) ( E n t i r e D o c )

{fortran SunOS}

Query Form SunSolve ONLINE v2.0

[Esc]PrevScr [Return]Search [Tab]NextField [^A]Help[^X]Clear cmdtool - /bin/csh

3-12 SunSolve Online Terminal-Based User Guide— August 1995

3 AND Query

The AND query shown in Figur e 3-6 looks for matches in both the synopsis and the document text ( Entire Doc). For this AND query to succeed, both matches must succeed. If no match is found in the synopsis, ther e will be no sear ch in the document itself.

Figure 3-6 AND-Sear ch Query

This example sear ches the selected collections for every document with the wor d

fortran in the synopsis and the wor d SunOS in the document text.

T e r m s a r e A N D ’ e d o n e a c h l i n e a n d t h e n b e t w e e n l i n e s U s e " " f o r a n e x a c t s t r i n g s e a r c h , ! f o r n o t , * m a t c h e s a n y s u f f i x , s u r r o u n d t e r m s w i t h { } f o r O R s e a r c h o n 1 l i n e

d o c u m e n t i d : s y n o p s i s : d a t e : k e y w o r d s : O / S R e l e a s e : b u g s f i x e d : o b s o l e t e d b y : ( E n t i r e D o c ) ( E n t i r e D o c ) ( E n t i r e D o c ) ( E n t i r e D o c )

SunOS
fortran

Query Form SunSolve ONLINE v2.0

[Esc]PrevScr [Return]Search [Tab]NextField [^A]Help[^X]Clear cmdtool - /bin/csh

Searching 3-13

3 Another Query

The query in Figur e 3-7 searches in the selected collections for a document that meets both of these conditions:

• its document ID begins with 100 (followed by any other characters), AND • its synopsis contains the string "memory leak", which is tr eated as a

single wor d.

Note – The document ID is a number string only .

Figure 3-7 Another Query

The document with the following fields satisfied the query:

• document ID: 100717 • synopsis: NetISAM 1.0: Memory leaks fixed in NetISAM daemon

T e r m s a r e A N D ’ e d o n e a c h l i n e a n d t h e n b e t w e e n l i n e s U s e " " f o r a n e x a c t s t r i n g s e a r c h , ! f o r n o t , * m a t c h e s a n y s u f f i x , s u r r o u n d t e r m s w i t h { } f o r O R s e a r c h o n 1 l i n e

d o c u m e n t i d : s y n o p s i s : d a t e : k e y w o r d s : O / S R e l e a s e : b u g s f i x e d : o b s o l e t e d b y : ( E n t i r e D o c ) ( E n t i r e D o c ) ( E n t i r e D o c ) ( E n t i r e D o c )

100*
"memory leak"

Query Form SunSolve ONLINE v2.0

[Esc]PrevScr [Return]Search [Tab]NextField [^A]Help[^X]Clear cmdtool - /bin/csh

3-14 SunSolve Online Terminal-Based User Guide— August 1995

3 Viewing Query Results

Figur e 3-8 shows a Query Results scr een, which appears when you perform a query . To view a matching document, enter its sear ch ID number and pr ess <Return>.

Figure 3-8 Query Results Scr een

The Query Results Scr een displays:

1. The number of documents that matched your sear ch (maximum of 200).

2. The document sear ch ID numbers.

3. The document collection. Collections sear ched wer e: Patch Descriptions, Early Notifier ’s, and Customer Bug Reports.

4. The document ID number .

5. The first part of the synopsis.

The particular query shown in the figur e is for {SunOS fortan} in the synopsis.

To view the document with ID 4,

• Enter 4 and pr ess <Return>.

1 e n o t i f y 1 5 0 1 S u n O S 5 . 2 : J u m b o p a t c h t o X G L G T p i p e l i n e s a n d G T O S d 2 p a t c h e s 1 0 1 4 0 0 S u n O S 5 . 2 : J u m b o p a t c h t o X G L G T p i p e l i n e s a n d G T O S d 3 e n o t i f y 1 5 0 0 X I L 1 . 1 : n e e d s y m b o l f u l l v e r s i o n s o f t h e X I L p i p e l i 4 b u g 1 1 5 9 3 0 3 S u n L i n k 8 . 0 S N A 3 2 7 0 ; S N A P 2 P : S N A S D L C i n s t a l l a t i o n c r e 5 b u g 1 0 9 4 0 7 3 S u n O S 4 . 1 : f i x e s f o r v a r i o u s t m p f s b u g s 6 b u g 1 1 4 3 9 7 5 M a i l t o o l 3 . 0 7 b u g 1 1 4 4 2 9 5 M a i l t o o l 3 . 0 8 p a t c h e s 1 0 0 1 2 6 S u n O S 4 . 1 S u n O S 4 . 1 _ P S R _ A S u n O S 4 . 1 . 1 S u n O S 4 . 0 . 3 M 9 b u g 1 1 3 9 6 5 9 S u n O S 5 . 2 : p a c k a g e f i x : S u n O S 5 . 2 : P a t c h t o v o l u m e m a n 1 0 b u g 1 0 4 6 2 9 8 S u n O S 4 . 1 : f i x e s f o r v a r i o u s t m p f s b u g s 1 1 p a t c h e s 1 0 0 1 2 7 S u n P H I G S 1 . 2 F O R T R A N b i n d i n g i n c o m p a t i b l e w i t h F O R T 1 2 p a t c h e s 1 0 0 1 6 9 G K S 3 . 0 F O R T R A N b i n d i n g s i n c o m p a t i b l e w i t h F O R T R A N 1 3 p a t c h e s 1 0 0 3 3 0 S u n O S 4 . 1 . 1 : S y s t e m h a n g p r o b l e m s i n 4 . 1 . 1 1 4 p a t c h e s 1 0 0 3 6 8 S u n O S 4 . 1 . 1 : S u n O S d o e s n ' t h a n d l e t i l d e H U P C L c o r r e c t l 1 5 p a t c h e s 1 0 0 3 7 0 S u n O S 4 . 1 S u n O S 4 . 1 . 1 P T I C K S P A T C H 1 6 p a t c h e s 1 0 0 9 6 3 S p a r c C o m p i l e r F o r t r a n 2 . 0 . 1 ; F o r t r a n j u m b o p a t c h 1 7 p a t c h e s 1 0 1 1 0 5 S u n O S 4 . 1 . x : F o r t r a n : l i b r a r i e s b u i l t w i t h f 7 7 1 . 4 d o n 1 8 p a t c h e s 1 0 1 0 1 5 S u n O S 5 . 1 : I n c o n s i s t e n t b e h a v i o r o f " : : " i n m a k e b e t w e e 1 9 p a t c h e s 1 0 1 1 4 5 S u n O S 4 . 1 . 1 ; 4 . 1 . 2 ; 4 . 1 . 3 : S u n O S c o n s u m e s a l l f i l e d e s c r i

86 documents retrieved (of 86) SunSolve ONLINE v2.0

[Esc]PrevScr [^F]Forward[^B] Backward[^T]Top[^E]End [^G]Mark Enter Id# 4 cmdtool - /bin/csh

Id# DocID Synopsis 2 3

4 5

1

Searching 3-15

3 Viewing a Document

Figur e 3-9 shows the document with ID 4, mentioned earlier , in a Document View scr een.

Figure 3-9 Document V iew Screen

The figur e shows the first page only . To page thr ough the r est of the document, use the function keys, as described at the bottom of the scr een: Ctrl-F,

Ctrl-B, Ctrl-T, and Ctrl-B.

If you pr efer other paging conventions or want to use a lar ger scr een ar ea in paging, consider using the less pager — enter Ctrl-K. The less pager adjusts to use any extra scr een space, which the standar d Document V iew screen cannot do. See “The less Pager” in Chapter 1 for further information.

B u g I d : 1 1 5 9 3 0 3 C a t e g o r y : s n a 3 2 7 0 S u b c a t e g o r y : s n a 3 7 7 0 R e l e a s e s u m m a r y : 8 . 0 S y n o p s i s : S N A R J E 8 . 0 d o e s n ' t w o r k f i n e w i t h S O L A R I S 2 . 3 I n t e g r a t e d i n r e l e a s e s : P a t c h i d : D e s c r i p t i o n : c u s t o m e r c o n f i g u r a t i o n :

- s s 1 0 - s o l a r i s 2 . 3 - s n a r j e 8 . 0

- p o r t u s e d t t y a

- p a t c h e s i n s t a l l e d

S o l a r i s 2 . 3 R e c o m m e n d e d P a t c h e s :

Document 4 (text only) SunSolve ONLINE v2.0

[Esc]PrevScr [^F]Forward[^B] Backward[^T]Top[^E]End [^K]EnlargeScr[^G]Mark cmdtool - /bin/csh

3-16 SunSolve Online Terminal-Based User Guide— August 1995

3

A-1

Connecting Through SprintNet A

This appendix describes how to connect to the SprintNet network.

Getting a Local Access Number

SprintNet (available only in the U.S.) pr ovides world wide network access through local access numbers for a variety of modems and transfer rates.

To determine the appr opriate local access phone number , you can:

• contact support at Sprint; see “Reaching Sprint Support” below • use the SprintNet worldwide access dir ectory

You can also get up-to-date information online, dir ectly from SprintNet; see “Getting Up-to-Date SprintNet Information Online” on page A-4 for details.

In all cases, local access numbers depends on:

• your location • the transfer rate: 300, 1200, 2400, or 9600 bauds

Reaching Sprint Support

To reach the Sprint Service Management Center , the phone numbers ar e:

• for the U.S, 1-(800)-877-5045; then dial 5, for SprintNet Packet Data • for overseas locations without W ATS access, (404)-859-7700

A-2 SunSolve Online Terminal-Based User Guide— August 1995

A Checking Modem Compatibility

SprintNet r equir es your modem to conform to certain standar ds, depending on the transfer rate and whether you use optional local err or pr otection.

Basic Compatibility Standards

The basic compatibility r equir ements ar e shown in T able A-1.

Compatibility for Optional Local Error Protection

There are additional compatibility r equir ements if you use optional local err or protection:

• For speeds of 2400 bps or less, your modem must be MNP^{tm} compatible. • For V.32 9600 bps service, your modem must be CCITT V .32 compatible and

V.42 compliant. V42 err or pr otection is compatible with standar d MNP V.32 modems.

• For V.29 9600 bps service, your modem must be MNP compatible.

Note – Dial the 2400 bps access number for local err or pr otection with 300, 1200, or 2400 bps.

TableA-1 SprintNet Modem Compatibility

SPEED MODEM TYPE

300 bps Bell 103 compatible

1200 bps Bell 212A compatible

2400 bps V.22 bis compatible

9600 bps (V.29) Microcom V.29 compatible

9600 bps (V.32) CCITT V.32 compatible

Connecting Through SprintNet A-3

A Using SprintNet to Connect to SunSolve Online

Use your modem to dial the closest SprintNet local access telephone number , which you get fr om the access dir ectory or SprintNet support, as discussed earlier . This will connect you to SprintNet’s Dial Access Services.

For the dial-out capabilities of your system, use applications such as tip or other methods appr opriate in your envir onment. Contact your system administrator for your system’s modem functionality and dial-out access capabilities. Note: tip should always be r un fr om a Shell T ool.

To connect to SunSolve Online thr ough SprintNet, follow these steps:

1. Connect your modem to SprintNet, by dialing the SprintNet local access number suitable to your modem and transfer rate.

2. When CONNECT appears at your terminal, specify whether your modem uses 7 or 8 data bits: • For 7 data bits, even or odd parity, one stop bit, enter an at-sign ( @) and pr ess <Return>. (If you do this r epeatedly , it toggles between 7 and 8 bits.)

@

• For 8 data bits, no parity, 1 stop bit, enter at-sign ( @), capital D and pr ess <Return>:

@D

Note – To toggle between parity settings, use the key sequence ‘D’ followed by a carriage r eturn ( D<Return>).

3. SprintNet will r eply: TELENET, 415 3I, and the pr ompt TERMINAL=. At the pr ompt, enter your terminal type ( d1 for CRTs and PCs) and pr ess <Return>:

TERMINAL= d1

4. Enter the connect command c 408133,sunsolve and pr ess <Return>;

then, the passwor d sunmicro and pr ess <Return> ( Note: @ is the SprintNet prompt):

@ c 408133,sunsolve
PASSWORD = sunmicro

5. Perform the login to SunSolve Online, by entering the login and passwor d (sunsolve and sunmicro), as shown in Chapter 1, Getting Started .

After you have made your network connection, the behavior of SunSolve Online will be the same, whether you ar e using Internet or SprintNet.

A-4 SunSolve Online Terminal-Based User Guide— August 1995

A Getting Up-to-Date SprintNet Information Online

You can get up-to-date information online, dir ectly from SprintNet. Check the online listing r egularly for updates on new SprintNet Access Centers, upgrades, and number changes.

To use the Sprint’s online local access telephone dir ectory, do the following:

1. Dial a valid access telephone number for SprintNet.

You can get an access number fr om the sour ces discussed earlier . But you can get additional numbers and up-to-date changes by using this online service. After you have dialed the number , and the connection is made, an at-sign ( @) prompt will be displayed. See “Using SprintNet to Connect to SunSolve Online” on page A-3 for parity and data-bit information.

2. At the at-sign ( @) prompt, enter the mail command and pr ess <Return>;

then, enter phones as username and passwor d:

@ mail

@ Username? phones

@ Password? phones

3. From the SprintNet menu items, shown in Figur e A-1, select a choice by entering a digit ( 1-5), and later , entering 6 to exit SprintNet.

Figure A-1 Sprint Dir ectory Menu

4. Then you can disconnect your modem by entering the following:

@ hangup

US SPRINT’S ONLINE LOCAL ACCESS TELEPHONE NUMBERS DIRECTORY

1 . D o m e s t i c A s y n c h r o n o u s D i a l S e r v i c e 2 . I n t e r n a t i o n a l A s y n c h r o n o u s D i a l S e r v i c e 3 . D o m e s t i c X . 2 5 D i a l S e r v i c e 4 . N e w A c c e s s C e n t e r s a n d R e c e n t C h a n g e s 5 . P r o d u c t a n d S e r v i c e I n f o r m a t i o n 6 . E x i t t h e P h o n e s D i r e c t o r y

Please enter your selection (1-6):

cmdtool - /bin/csh

B-1

NetworkAccessQuickReferenceCard B

This appendix contains a r eference car d can be used as an easy guide and quick r eference the use of SunSolve Online. It lists the pr ocedur es for both SprintNet and Internet access.

SunSolve^™ Online Access Reference Card

SprintNet™

Refer to the SprintNet™ worldwide access dir ectory for your closest SprintNet local telephone number . Select and dial the appr opriate number for the desir ed baud rate (300, 1200, 2400, 9600).

Dial-up to SprintNet

1. Use your modem to dial the closest SprintNet local access telephone number fr om the access dir ectory.

Note – For dial-out capabilities of your system, use applications such as tip or other methods appr opriate in your envir onment. Contact your

system administrator for your modem functionality and dial-out access capabilities. tip should always be r un fr om a Shell T ool.

2. Upon successful connection you will see this pr ompt:

CONNECT

If your modem is using 8 data bits, no parity , 1 stop bit, type @, capital ‘D’, (r elease the shift) then a r eturn ( @D<Return>).

If you ar e using 7 data bits, even or odd parity , one stop bit, type @, followed by carriage r eturn. ( @<Return>)

Note – To change the number of data bits, type @ then a carriage r eturn ( @<Return>) to toggle between 7 and 8 data bits (default is 7). T o toggle

between parity settings, use the key sequence ‘D’ followed by a carriage r eturn ( D<Return>).

3. You then get this r esponse:

TELENET
415 3I (this number r esponse may vary)

Enter the terminal type information:

TERMINAL= d1 (CRTs and PCs)

4. Connecting to Sun.

From the SprintNet pr ompt ( @) type the following information.

@ c 408133,sunsolve
PASSWORD = sunmicro
408 133 connected

5. Log into the Sun Customer Network.

You will now log into the Sun Customer Network. This server will allow you access to the featur es and functionality of SunSolve Online.

login: sunsolve
Password: sunmicro

SPEED MODEM TYPE

300 bps Bell 103 compatible

1200 bps Bell 212A compatible

2400 bps V.22 bis compatible

9600 bps (V.29) Microcom V.29 compatible

9600 bps (V.32) CCITT V.32 compatible

SprintNet Services

Refer to the SprintNet Access Dir ectory for the local SprintNet access telephone number for transmitting at the appr opriate baud rate. This table lists the SprintNet modem compatibility at various speeds. For SprintNet customer service, call toll-fr ee 1-(800)-877-5045, (option #5). From overseas locations with non-W ATS access, call (404)-859-7700.

6. SunSolve Online Scr een

  Last login: Wed July 7 22:17:05 from 31104150011830
  SunOS Release 4.1.1 (X25) #1: Wed Feb 24 10:20:55 PST
  1993
  Last login: Wed July 7 10:27:21 from mailhost

    Welcome to SunSolve ONLINE version 1.3

    PRESS [RETURN] TO START
    [^D] to Quit from this screen

Terminal type [network]:sun (shell tool)
                      sun-cmd (command tool)

Note: The default terminal type appears in brackets [] prior to the colon. If this is not your terminal type, ask your system administrator for the UNIX ‘terminfo’ identifier for your terminal and enter it befor e pressing [Return].

2550 Garcia Avenue Mountain V iew, CA 94043 U.S.A.